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Time and Place of Class Meetings: This is an online course. The course can be accessed through Blackboard at: https://elearn.uta.edu/webapps/login/.  
DESCRIPTION OF THE COURSE 

In this course, students will be introduced to the basic skills and knowledge needed for direct social work practice with individuals, families, groups and communities. The skills and knowledge include basic strategies and techniques for developing rapport, interviewing, assessing, and contracting with clients. History, ethics, and values of the social work profession are also emphasized. This is a required course for all first-year students. 

EDUCATIONAL POLICY AND ACCREDITATION STANDARDS (EPAS)

This course addresses the following Council on Social Work Education (CSWE) Educational Policy and Accreditation Standards (EPAS) requirements for Core Competencies and Practice Behaviors:
Educational Policy 2.1.1—Identify as a professional social worker and conduct oneself accordingly.  [Social workers serve as representatives of the profession, its mission, and its core values.  They know the profession’s history.  Social workers commit themselves to the profession’s enhancement and to their own professional conduct and growth.  Social workers:]

Attend to professional roles and boundaries

Use supervision and consultation

Educational Policy 2.1.3—Apply critical thinking to inform and communicate professional judgments.  [Social workers are knowledgeable about the principles of logic, scientific inquiry, and reasoned discernment.  They use critical thinking augmented by creativity and curiosity.  Critical thinking also requires the synthesis and communication of relevant information.  Social workers:]  
Distinguish, appraise, and integrate multiple sources of knowledge, including research-based knowledge, and practice wisdom.  

Analyze models of assessment, prevention, intervention, and evaluation 

Educational Policy 2.1.6—Engage in research-informed practice and practice-informed research.  [Social workers use practice experience to inform research, employ evidence-based interventions, evaluate their own practice, and use research findings to improve practice, policy, and social service delivery.  Social workers comprehend quantitative and qualitative research and understand scientific and ethical approaches to building knowledge.  Social workers:]
Use research evidence to inform practice.  

Educational Policy 2.1.7—Apply knowledge of human behavior and the social environment.  [Social workers are knowledgeable about human behavior across the life course; the range of social systems in which people live; and the ways social systems promote or deter people in maintaining or achieving health and well-being.  Social workers apply theories and knowledge from the liberal arts to understand biological, social, cultural, psychological, and spiritual development.  Social workers:]

Utilize conceptual frameworks to guide the processes of assessment, intervention, and evaluation.  

Educational Policy 2.1.10(a), (b), (c), and (d)—Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities.  

[Professional practice involves the dynamic and interactive processes of engagement, assessment, intervention, and evaluation at multiple levels.  Social workers have the knowledge and skills to practice with individuals, families, groups, organizations, and communities.  Practice knowledge includes identifying, analyzing, and implementing evidence-based interventions designed to achieve client goals; using research and technological advances; evaluating program outcomes and practice effectiveness; developing, analyzing, advocating, and providing leadership for policies and services; and promoting social and economic justice]

Educational Policy 2.1.10(a)—Engagement: Social workers 

Substantively and affectively prepare for action with individuals, families, groups, organizations, and communities.  

Use empathy and other interpersonal skills; and 

Develop a mutually agreed-on focus of work and desired outcomes.  

Educational Policy 2.1.10(b)—Assessment: Social workers

Collect, organize, and interpret client data.  

Assess client strengths and limitations.  

Develop mutually agreed-on intervention goals and objectives; and 

Select appropriate intervention strategies.  

Educational Policy 2.1.10(c)—Intervention: Social workers

Initiate actions to achieve organizational goals.

Implement prevention interventions that enhance client capacities.  

Help clients resolve problems.  

Negotiate, mediate, and advocate for clients; and 

Facilitate transitions and endings.  

Educational Policy 2.1.10(d)—Evaluation: Social workers 

Critically analyze, monitor, and evaluate interventions.   

STUDENT LEARNING OUTCOMES 

All social work graduates will be expected to employ the skills and techniques of social work generalist practice in their professional activities regardless of their area of concentration.  Content presented in Direct Practice courses reflects a liberal arts foundation through the infusion of biologic, economic, historical, socio-political, anthropological, and philosophical considerations.  Instruction clearly represents a generalist perspective to the delivery of direct social services to clients of all sizes in a complex social-environment.  Knowledge of factors influential to the context of service delivery is included in direct practice instruction.

By the end of the semester, students should be able to demonstrate the following knowledge areas in their class assignments, term papers, examinations, and group projects:  

· Demonstrate the foundation skills needed for generalist practice, e.g. collaboration, interviewing, assessment and planning change, evaluation of change objectives.  

· Demonstrate an understanding of the various roles a generalist social worker assumes, e.g. broker, enabler, mediator, educator, evaluator, case manager/coordinator, and advocate. 

· Describe the major components of referral, contracting, and documentation in generalist practice. 

· Discuss the relevance diversity of race, gender, class, gender identity, sexual orientation, religious orientation, and disabilities to generalist social work practice. 

· Acquire a beginning familiarity with the association between generalist practice and the community within organizational, economic and social justice, and socio-political environments. 

· Conceptually and operationally distinguish a range of interventions derived from various change methods. This includes the ability to develop and enhance learning skills, to define concepts in operational terms, to translate them into measurable units of social work interventions and practice skills. 

COURSE SYLLABUS MODIFICATIONS 

The course instructor reserves the option to modify the course syllabus throughout the course offering by adding audio visual media, instructional technology, or supplemental materials and/or modify assignments or make substitutions so long as course objectives are met and the overall grading criteria are maintained. When these items are added, they will appear in the weekly Lesson module.
REQUIRED TEXTBOOKS AND OTHER COURSE MATERIALS

1. Hepworth, D.H., Rooney, R.H., Rooney, G.D., & Strom-Gottfried, K. (2012). Direct social work practice: Theory and skills (9th ed.).  Belmont, CA: Brooks/Cole. 
2. Collins, D., & Jordan, C., Coleman, H. (2012). An introduction to family social work (4th ed.). Belmont, CA: Thomson Brooks/Cole.  
3. DVD – Developing helping skills: A step-by-step approach (ISBN: 13: 978-1-133-35489-5) – Note: make sure that you purchase the actual DVD version as there is a book by the same name. Also, there is a possibility that the DVD is temporarily on backorder. I will let you know as soon as it becomes available to order.
4. Access to video recording equipment (e.g., video camera, camcorder, computer or smart phone with video recording capability, etc.) to complete one videotaped interview assignment.  Relatively inexpensive video cameras and camcorders can be purchased online and from stores such as Target or Wal-Mart.

5. Microsoft Office – Specifically Microsoft Word and PowerPoint.  The instructor uses the "track changes" feature of Word when grading papers; therefore, in order to review the instructor's comments on your papers, students will need Word installed on their computers.  Students can purchase a copy of Word at a slightly discounted price from the UTA Bookstore at http://www.bkstr.com/CategoryDisplay/10001-85252-10645-1?demoKey=d
Note: Students are encouraged to shop several sites (i.e., UTA bookstore, Cengage Publishing, and Amazon) to locate the best possible price.  The texts can be purchased, as well as rented in electronic and hardcopy format. 

RECOMMENDED TEXT

American Psychological Association. (2009). Publication manual of the American Psychological Association (6th ed.), Washington, DC: American Psychological Association.

COURSE OUTLINE

	Week
	Dates
	Weekly Topics
	Major Assignments Due

	1
	8/23 – 9/2
	Introduction to Course: Syllabus Review; History of the Social Work Profession

Required Readings: 

· Segal, et al. – Chapter 2: “The Social Welfare System” [Electronic Reserves]

· Gibelman, M. (1999). The search for identity: Defining social work—past, present and future. Social Work, 44, 298–310. [Electronic Reserves]
*See http://www.uta.edu/library/reserves/access.php#access-electronic for access to the Electronic Reserves
Weekly Assignment:

· Review syllabus and complete quiz on syllabus in Week 1 folder

· Complete required readings

· Watch Legacies of Change video on Blackboard
· Complete introductory profile assignment in Week 1 folder


	Syllabus Quiz 

Introductory Profile

	2
	9/3 – 9/9
	Social Work Practice; Overview of the Helping Process

Required Readings: 

· Hepworth et al. – Chapters 1, 2, and 3: “The Challenges of Social Work”, “Direct Practice: Domain, Philosophy, and Roles”, and “Overview of the Helping Process”

Weekly Assignment:

· Complete required readings 

· Review modules in Week 2 folder in Blackboard
· Complete quiz on social work roles in Blackboard
· Complete weekly discussion board question posting and reply


	

	3
	9/10 – 9/16
	Social Work Ethics and Values

Required Readings: 

· Hepworth et al. – Chapter 4: “Operationalizing the Cardinal Social Work Values”
· NASW Code of Ethics (Preamble), available online:

http://www.socialworkers.org/pubs/code/code.asp
· Mattison, M. (2000). Ethical decision making: The person in the process. Social Work, 45(3), 201-212. [Electronic Reserves]

Weekly Assignment:

· Complete required readings 

· Review modules in Week 3 folder in Blackboard

· Listen to podcast – Ethical Dilemmas in Contemporary Social Work: Trends and Challenges: Interview with Frederick Reamer, PhD

http://www.socialwork.buffalo.edu/podcast/episode.asp?ep=24
· Complete weekly discussion board question posting and reply

· Submit Personal Epistemology paper to Blackboard


	Personal Epistemology Paper 


	4
	9/17 – 9/23
	Theoretical Perspectives for Social Work Practice; Family Systems and Resilience

Required Readings: 

· Collins et al. – Chapters 2, 3, 4, and 5: “What is Family”, “Family Systems”, “Family Development and the Lifecycle”, and “Family Strengths and Resilience”

· Early, T. J., & GlenMaye, L. F. (2000). Valuing families: Social work practice with families from a strengths perspective. Social Work, 45, 118-130. [Electronic Reserves]

Weekly Assignments:

· Complete required readings 

· Review module in Week 4 folder in Blackboard

· Listen to podcast – Theories for Clinical Social Work Practice: Interview with Joe Walsh, PhD:

http://www.socialworkpodcast.com/PracticeTheory.mp3
· Watch video – What is a family?

http://www.youtube.com/watch?v=lZ1dEKeEYQM&feature=relmfu
· Complete weekly discussion board question posting and reply


	

	5
	9/24 – 9/30


	The Helping Process – Exploring

Required Readings: 

· Hepworth et al. – Chapters 5 and 6: “Building Blocks of Communication: Conveying Empathy and Authenticity” and “Verbal Following, Exploring, and Focusing Skills”
Weekly Assignment:

· Complete required readings 

· Review module in Week 5 folder in Blackboard 
· Complete the skills quiz in the Week 5 folder
· Watch DVD – Developing Helping Skills: A Step by Step Approach (Family – Beginning: Meeting #1 and Exploring: Meeting #1 segments) 

· Complete weekly discussion board question posting using SafeAssign
· Submit to Blackboard a description of the scenario that you will portray in your first interview skills video demonstration


	Scenario for Interview Skills Demonstration #1 

	6
	10/1 – 10/7


	The Helping Process – Exploring Cont.

Required Readings: 

· Hepworth et al. – Chapter 7: “Eliminating Counterproductive Communication Patterns”
Recommended Readings:

· Collins et al. – Chapter 6: “The Beginning Phase”
Weekly Assignment:

· Complete required readings 

· Review modules in Week 6 folder in Blackboard 
· Watch Common Errors in Helping videos listed in Week 6 folder
· Complete weekly discussion board question posting and reply

	


	7
	10/8 – 10/14


	The Helping Process – Assessment

Required Readings: 

· Hepworth et al. – Chapters 8, 9, and 10: “Assessment: Exploring and Understanding Problems and Strengths”, “Assessment: Intrapersonal, Interpersonal, and Environmental Factors” and Assessing Family Functioning in Diverse Family and Cultural Contexts”

· Collins et al. – Chapter 8: “Qualitative Family Assessment”
Recommended Readings:

· Collins et al. – Chapter 9: “Quantitative  Assessment”
Weekly Assignment:

· Complete required readings 

· Review modules in Week 7 folder in Blackboard 
· Complete Assessment quiz located in the Week 7 folder
· Post Interview Skills Demonstration Video #1 to the appropriate Discussion Board forum

· Submit Self-Assessment of Video Interview #1 to Blackboard using SafeAssign

	Interview Skills Demonstration Video #1

Self-Assessment 

	8
	10/15 – 10/21
	The Helping Process – Developing Goals and Contracting

Required Readings: 

· Hepworth et al. – Chapter  12: “Developing Goals and Formulating a Contract” 

Weekly Assignment:
· Complete required readings 

· Review module in Week 8 folder in Blackboard 
· Listen to podcast: Developing Treatment Plans: The Basics

http://www.socialworkpodcast.com/TreatmentPlan64.mp3
· Watch DVD – Developing Helping Skills: A Step by Step Approach (Family – Exploring/Goal Setting: Meeting #2)

· Complete weekly discussion board question posting and reply
· Post feedback to the discussion board regarding classmates’ videos


	Feedback on Classmates’ Videos

	9
	10/22 – 10/28
	The Helping Process – Intervention

Required Readings: 

· Hepworth et al. – Chapter  13: “Planning and Implementing Change-Oriented Strategies” 

· Collins et al. – Chapter 11: “The Intervention Phase”
· Thyer, BA. & Myers, L. L. (2011). The quest for evidence-based practice: A view from the United States. Journal of Social Work, 11(1), 8-25. [Electronic Reserves]
Weekly Assignment:
· Complete required readings 

· Review module in Week 9 folder in Blackboard
· Complete Intervention Strategies quiz located in the Week 9 folder
· Watch videos posted in the Week 9 folder

· Complete weekly discussion board question posting and reply
· Post Biopsychosocial Assessment to Blackboard using SafeAssign

	Biopsychosocial Assessment 


	10
	10/29 – 11/4
	Interventions with Families and Couples

Required Readings: 

· Hepworth et al. – Chapter  15: “Enhancing Family Functioning and Relationships” 

· Collins et al. – Chapter 12, and 13: “Interventions at the Child and Parental Levels”, and “Interventions with Couples and Gender Sensitive Intervention”
Recommended Readings:

· Collins et al. – Chapter 10: “Family Systems Interventions”
Weekly Assignment:
· Complete required readings 

· Review module in Week 10 folder in Blackboard
· Watch DVD – Developing Helping Skills: A Step by Step Approach (Family – Taking Action: Meeting #3)

· Complete weekly discussion board question posting and reply

	

	11
	11/5 – 11/11
	Interventions with Groups

Required Readings: 

· Hepworth et al. – Chapter  16: “Intervening in Social Work Groups” 

Weekly Assignment:
· Complete required readings 

· Review module in Week 11 folder in Blackboard
· Watch DVD – Developing Helping Skills: A Step by Step Approach

(Group – Beginning: Meeting #1, Exploring: Meeting #1, Exploring/Goal Setting: Meeting #2, Taking Action: Meeting #5, Evaluating Ending: Meeting #8)

· Complete weekly discussion board question posting and reply

· Submit to Blackboard a description of the scenario that you will portray in your final Interview Skills Video Demonstration
· Submit to Blackboard a copy of the Source Article that you selected for the Literature Review Table assignment

	Scenario for Interview Skills Demonstration #2 

Submit Source Article for Instructor Approval for the Literature Review Table Assignment

	12
	11/12 – 11/18
	Macro Practice Intervention Strategies

Required Readings: 

· Hepworth et al. – Chapters  14: “Developing Resources, Organizing, Planning, and Advocacy as Intervention Strategies”
Weekly Assignment:
· Complete required readings 

· Review module in Week 12 folder in Blackboard
· Complete weekly discussion board question posting and reply

· Post Interview Skills Demonstration Video #2 to the appropriate Discussion Board forum

· Submit Self-Assessment comparing Video Interview #1 and # 2 to Blackboard


	Interview Skills Demonstration Video #2 

Self-Assessment comparing the two interviews 




	13
	11/19 – 11/25
	THANKSGIVING BREAK 

Weekly Assignment:
· Focus on completing the Literature Review Table that will be due the last week of Class

· Note: The instructor will be available during office hours and by appointment this week Monday through Wednesday, via telephone and Blackboard Connection  to answer questions about the Literature Review Table Assignment

· Enjoy your Thanksgiving Break (

	

	14
	11/26 – 12/2
	Advanced Skills for Helping; Managing Barriers to the Change Process

Required Readings: 

· Hepworth et al. – Chapters  17 and 18: “Additive Empathy, Interpretation, and Confrontation” and “Managing Barriers to Change”
Weekly Assignment:
· Complete required readings 

· Review modules in Week 14 folder in Blackboard
· Complete Advanced Skills and Managing Barriers quiz located in the Week 14 folder
· Complete weekly discussion board question posting and reply

· Post feedback to the discussion board regarding classmates’ videos


	Feedback on Classmates’ Videos

	15
	12/3 – 12/5 


	The Helping Process—Termination Phase

Required Readings: 

· Boyle et al., Chapter 14 “Knowledge and Skills for Termination

· Collins et al., Chapter 14 “The Termination Phase”

Weekly Assignment:
· Complete required readings 

· Review module in Week 15 folder in Blackboard
· Watch DVD – Developing Helping Skills: A Step by Step Approach (Family Segment – Evaluating/Ending: Meeting #7)

· Complete the Termination Phase quiz located in the Week 15 folder by noon on 12/10
· Submit Literature Review Table via SafeAssign by noon on 12/10 

	Literature Review Table due 12/10 by noon


DESCRIPTION OF MAJOR ASSIGNMENTS 

Personal Epistemology Paper (15%)
Students will write a 6-8 page (double spaced) paper in which they explore their own personal epistemology as a social worker.  Epistemology is the branch of philosophy concerned with the nature and origin of knowledge.  Epistemology asks the question “How do we know what we know?” The purpose of this assignment is to encourage students to think concretely and explicitly about their world views (i.e., formal/informal theories and mythologies) and the ways in which these are informed by their familial background, socio-cultural experiences, and/or personal beliefs and values.  Additional details regarding this assignment will be posted on Blackboard in the Assignment folder.

Biopsychosocial Assessment (20%)
Students will complete a biopsychosocial of an individual of their choosing.  A biopsychosocial history is a comprehensive assessment of an individual.  The assessment does not have a specific length, but should not exceed 10 double-spaced pages.  It is expected that you will complete the assessment fully and in a professional manner.  This includes paragraph form (no bullet points), complete descriptions, and using formal writing (without contractions, slang, etc.).  This assignment will also have a reflective component in which you will evaluate how well you were able to engage the client and use the interviewing skills studied in class.  Additional details regarding this assignment will be posted on Blackboard in the Assignment folder.

Intervention Literature Review Table (15%)
Students will complete a literature review table from the references of an article that has been selected from a peer reviewed journal.  Once students have selected a source article, the article should be submitted to the instructor for final approval. The source article must be a recent professional or scientific article (within the last 5 years) that explains, scientifically supports, and/or investigates an intervention for a selected issue or problem that is of interest to them.  The focus of this assignment is on interventions.  While students may select an area of practice that interests them (substance abuse, mental health, eating disorders, etc.), students should focus on selecting an article that supports a specific intervention (or interventions) with this population.  Students will use this article as the basis for the creation of a table of scholarly literature that is relevant to the issue or problem selected by the student.  The source article should be submitted to the instructor for final approval no later than 11:59 pm CST on November 11, 2012. Additional criteria for this assignment and for the article that students will select will be posted on Blackboard in the Assignment folder.

Video Interviewing Skills Demonstration I and II (15%)
Using borrowed or personal video recording equipment (e.g., video camera, camcorder, computer camera, smart phone with video recording capabilities, etc.), students will record and upload to YouTube two brief 5-8 minute
 videos of an interview with a “client” or “clients” (individual or individuals of your choice) that demonstrates the basic interviewing skills discussed in the assigned readings.  After completing each video, students will upload the video to YouTube using the “Unlisted”
 setting and then copy and paste the URL link of the video to the appropriate discussion board forum link.  Students will then review their video and complete a brief reflective self-assessment in which they will evaluate how well they were able to engage the client and use the interviewing skills studied in class.  In addition, students will review the videos of at least three (3) of their classmates to provide constructive feedback (feedback should be at least 100 words for each video).  Students will be provided with a list of criteria that will be used to assess their classmates. This list will be posted to Blackboard. This assignment has several components.  Due dates for each of these tasks are listed in the course schedule. Additional details regarding the two videos will be posted on Blackboard in the Assignment folder.

Weekly Discussion Board Postings (20%)
Active participation in the Discussion Board is vital to the learning process and critical for maximizing your learning experiences in this course. Part of the assessment criteria for the course includes evaluation of not only the quantity of your participation in the discussion forums, but also of the quality.  All students are expected to complete assigned readings prior to posting in the weekly discussion forums. A discussion question will be posted each week in the weekly Lesson Module. 

In response to the weekly discussion question that is posted, you are expected to contribute a response of at least 200 words to the question presented by the instructor and a response to at least one (1) of your peers. The response must be a minimum of 100 words. While only one peer response is required per week, students are encouraged to participate more often. Although you will be able to view the question earlier, the actual discussion board will open on Mondays at 12:00 am CST.  Each discussion forum "closes" at 11:59 pm CST on Sunday. Due to the interactive nature of this course and this assignment, it is impossible to grant extensions for weekly discussion postings. Additionally, please note that if there is a discussion question that requires you to do something, such as watch a video or listen to a podcast, this must be completed before Sunday afternoon/early evening so that you can complete and submit your post on time.  

Class Participation / Other Weekly Assigned Activities (15%) 

On occasion, students will be asked to complete a brief assignment, asked to watch or listen to a video or podcast that may have an accompanying worksheet or quiz to complete, or asked to complete an open-book quiz on the readings.  These assignments are to be completed and submitted to the instructor (via Blackboard according to the instructions for the individual assignment) by 11:59 pm CST on Sunday (last day listed in the course outline for the given week). Timely completion of these brief assignments will be factored into the instructor’s assessment of your overall participation and engagement in the course. The introductory profile and syllabus quiz assigned during the first week also fall into this category.
PAPERS – GENERAL INFORMATION AND EXPECTATIONS

· All papers will be due by 11:59 pm CST on Sunday. Papers submitted after this time will be considered late and 5 points will be deducted from the final grade for each calendar day that the paper is late.  Please note that the late policy only applies to papers. Discussion board postings and other assignments will not be accepted after 11:59 pm CST on Sundays.

· All papers should conform to APA format. See the following website for additional help with APA format: http://owl.english.purdue.edu/owl/resource/560/01/
· Please use formal and professional language when completing papers and assignments for this course (i.e., personal epistemology, biopsychosocial assessment, self-assessments, and intervention literature review table).  This includes refraining from the use of contractions (e.g., can’t, don’t, won’t).  This policy does not apply to discussion board postings. 
EXPECTATIONS OF STUDENTS

· Given that this is an online course, the weekly readings may be heavier some weeks than in a traditional face-to-face course.  Although some weeks may demand more of your time, in general, students should plan to spend a minimum of 6-8 hours each week preparing for this course. This preparation time includes completing the readings, responding to the discussion board, as well as any other assignments that are due for the week. The content for some weeks is lighter/heavier than for others, so it is recommended that students plan in advance for how they will budget their time. 

· All written assignments (papers) are due by 11:59 pm CST on Sunday of the week indicated in the syllabus. For example, if the assignment is due during Week 3, then the due date for the assignment would be Sunday, September 16 by 11:59 pm CST.  Unless indicated by the instructor in the final assignment instructions (posted on Blackboard), all papers and designated assignments must be submitted through “SafeAssign,” a plagiarism prevention service provided by Blackboard.  See the “Frequently Asked Questions about Courses” page located at http://www.uta.edu/blackboard/students/course-faq.php for instructions for how to submit assignments through SafeAssign.  Please note that papers will only be accepted via Blackboard.  Papers will not be accepted by email or in hard-copy format.  

· No make-up assignments or extra credit will be given. 

· Considering the objectives of this class, it is essential that we create an environment conducive to learning. There is always the possibility that you may disagree with another student or the instructor. This is to be expected with the issues social workers confront and our tendency to be passionate about our values and opinions. However, it is important that we be respectful of each other, even when we disagree.  

GRADING 

	Assignment
	
	Course Grading Scale

	Personal Epistemology Paper
	15%
	Above 90 = A

	Biopsychosocial Assessment 
	20%
	80 – 89.9 = B

	Intervention Literature Review Table
	15%
	70 – 79.9 = C

	Video Interviewing Skills Demonstration I 
	7.5%
	60 – 69.9 = D

	Video Interviewing Skills Demonstration II
	7.5%
	Below 60 = F

	Weekly Discussion Board Postings
	20%
	

	Participation (including other weekly assigned activities)
	15%
	

	Total

	100%
	


Interpretation of Course Grades

	Grade
	Meaning
	Explanation

	A
	Outstanding/ Superior
	Exceptional performance; exceeded expectations 

	B
	Good to very good
	Meets expectations 

	C
	Sometimes below expectations 
	Unevenness or inconsistent in grasp of content and experience 

	D
	Well below expectations 
	Very inconsistent in grasp of content and experience 

	F
	Failed to meet the minimum expectations on any criteria assessed
	Complete lack of grasp of content and experience; does not meet minimal expectations 


ATTENDANCE POLICY

As this is an online class, there will not be a physical requirement for you to attend class. This class will be offered entirely online.  However, weekly deadlines have been established for the assignments (including incremental assignment-related deadlines) and for the weekly discussion board posting(s).  Students are expected to participate in this class by attending to all of the activities, readings, and lectures posted in each week’s Lesson folder.  This includes all PowerPoints, videos, podcasts, and weekly assigned readings.

OTHER INFORMATION AND UNIVERSITY POLICIES
DROP POLICY

October 31, 2012 is the last day to drop this class. Students may drop or swap (adding and dropping a class concurrently) classes through self-service in MyMav from the beginning of the registration period through the late registration period. After the late registration period, students must see their academic advisor to drop a class or withdraw. Undeclared students must see an advisor in the University Advising Center. Drops can continue through a point two-thirds of the way through the term or session. It is the student's responsibility to officially withdraw if they do not plan to attend after registering. Students will not be automatically dropped for non-attendance or in the case of online classes, non-participation. Repayment of certain types of financial aid administered through the University may be required as the result of dropping classes or withdrawing. For more information, contact the Office of Financial Aid and Scholarships (http://wweb.uta.edu/ses/fao).

INCOMPLETES

Incompletes are given only in exceptional and very rare situations that involve Acts of Nature and/or other things beyond the ability of the student to anticipate or overcome. Computer problems, for example, do not constitute grounds for an incomplete, nor does misreading the syllabus.

STUDENT SUPPORT SERVICES

UT Arlington provides a variety of resources and programs designed to help students develop academic skills, deal with personal situations, and better understand concepts and information related to their courses. Resources include tutoring, major-based learning centers, developmental education, advising and mentoring, personal counseling, and federally funded programs. For individualized referrals, students may visit the reception desk at University College (Ransom Hall), call the Maverick Resource Hotline at 817-272-6107, send a message to resources@uta.edu, or view the information at www.uta.edu/resources.

ACADEMIC INTEGRITY

All students enrolled in this course are expected to adhere to the UT Arlington Honor Code: 

I pledge, on my honor, to uphold UT Arlington’s tradition of academic integrity, a tradition that values hard work and honest effort in the pursuit of academic excellence. I promise that I will submit only work that I personally create or contribute to group collaborations, and I will appropriately reference any work from other sources. I will follow the highest standards of integrity and uphold the spirit of the Honor Code.

Instructors may employ the Honor Code as they see fit in their courses, including (but not limited to) having students acknowledge the honor code as part of an examination or requiring students to incorporate the honor code into any work submitted. Per UT System Regents’ Rule 50101, §2.2, suspected violations of university’s standards for academic integrity (including the Honor Code) will be referred to the Office of Student Conduct. Violators will be disciplined in accordance with University policy, which may result in the student’s suspension or expulsion from the University.  Please note that the instructor reserves the right to give a grade of “F” for the course as a whole to any student found guilty of academic dishonesty (including, but not limited to, cheating, plagiarism, collusion) of any assignment by the Office of Student Conduct.

GRADE GRIEVANCE POLICY  

It is the obligation of the student, in attempting to resolve any student grievance regarding grades, first to make a serious effort to resolve the matter with the individual with whom the grievance originated.  Individual course instructors retain primary responsibility for assigning grades.  The instructor's judgment is final unless compelling evidence shows discrimination or preferential treatment or procedural irregularities.  If students wish to appeal, their requests must be submitted in writing on an appeal form which is available in departmental or program offices.  The normal academic channels are: department chair or program director, and academic Dean.  However, before considering a grievance, the department chair or program director will refer the issue to a departmental or program committee of graduate faculty.  If the committee cannot reach a decision acceptable to the parties involved, the matter will follow the remaining academic channels.  If students are dissatisfied with the chair or director's decision, they may appeal the case to the academic Dean.

AMERICANS WITH DISABILITIES ACT

The University of Texas at Arlington is on record as being committed to both the spirit and letter of all federal equal opportunity legislation, including the Americans with Disabilities Act (ADA).  All instructors at UT Arlington are required by law to provide "reasonable accommodations" to students with disabilities, so as not to discriminate on the basis of that disability.  Any student requiring an accommodation for this course must provide the instructor with official documentation in the form of a letter certified by the staff in the Office for Students with Disabilities, University Hall 102.  Only those students who have officially documented a need for an accommodation will have their request honored.  Information regarding diagnostic criteria and policies for obtaining disability-based academic accommodations can be found at www.uta.edu/disability or by calling the Office for Students with Disabilities at (817) 272-3364.

LIBRARIAN TO CONTACT   

The Social Sciences / Social Work Resource Librarian is John Dillard.  His office is in the Social Work Electronic Library (SWEL) located in Building A: Suite 111 of the UTA Social Work Complex at 211 South Cooper Street, Arlington, Texas.  He may also be contacted via E-mail: dillard@uta.edu or by cell phone: (817) 675-8962, or through the SWEL phone: (817) 272-7518.  His SWEL office hours are usually: 10:00 am to 6:00 pm, CST Monday through Thursday.  The SWEL library contains a number of computer work stations and printing facilities, and resource guides for conducting research.

The SWEL web page can be found at http://www.uta.edu/library/swel/
ELECTRONIC COMMUNICATION

UT Arlington has adopted MavMail as its official means to communicate with students about important deadlines and events, as well as to transact university-related business regarding financial aid, tuition, grades, graduation, etc.  All students are assigned a MavMail account and are responsible for checking the inbox regularly.  There is no additional charge to students for using this account, which remains active even after graduation.  Information about activating and using MavMail is available at http://www.uta.edu/oit/cs/email/mavmail.php   

STUDENT FEEDBACK SURVEY

At the end of each term, students enrolled in classes categorized as lecture, seminar, or laboratory shall be directed to complete a Student Feedback Survey (SFS).  Instructions on how to access the SFS for this course will be sent directly to each student through MavMail approximately 10 days before the end of the term.  Each student’s feedback enters the SFS database anonymously and is aggregated with that of other students enrolled in the course.  UT Arlington’s effort to solicit, gather, tabulate, and publish student feedback is required by state law; students are strongly urged to participate.  For more information, visit http://www.uta.edu/sfs.
FINAL REVIEW WEEK

A period of five class days prior to the first day of final examinations in the long sessions shall be designated as Final Review Week.  The purpose of this week is to allow students sufficient time to prepare for final examinations.  During this week, there shall be no scheduled activities such as required field trips or performances; and no instructor shall assign any themes, research problems or exercises of similar scope that have a completion date during or following this week unless specified in the class syllabus.  During Final Review Week, an instructor shall not give any examinations constituting 10% or more of the final grade, except makeup tests and laboratory examinations.  In addition, no instructor shall give any portion of the final examination during Final Review Week.  During this week, classes are held as scheduled.  In addition, instructors are not required to limit content to topics that have been previously covered; they may introduce new concepts as appropriate.

�    Videos should be kept as close to 8 minutes as possible, as YouTube will not allow you to upload videos longer than 10 minutes.  


� 	Posting a video to YouTube using the “Unlisted” setting means that only people who know the URL link to the video can view it. An unlisted video will not appear in any of YouTube's public spaces (such as search results, your channel, or the Browse page).
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