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Diversity in Organizations


Spring, 2014

MANA4326-001, MANA4326-002 
PROFESSOR:
Dr. Myrtle P. Bell


Phone:
817 272-3857 
E-Mail:  mpbell@uta.edu

Office Location: 214 Business 

Class location and hours:  


4326-001, 8 to 9:20 TTH, Room 252




4326-002, 11 to 12:20 TTH, Room 140






Office Hrs: Tuesdays 9: 30-10: 30 unless otherwise notified. Also by appointment. Email me to schedule an alternate time. 
E-mail:  mpbell@uta.edu. 

Emails: Each student has a university e-mail account (with a mavs.uta.edu extension). E-mail messages will be sent via students’ UTA account so check it regularly for instructions, articles to read, and other materials and on bad weather days. Weather alerts are also posted on the university web-page. The UTA help desk (817 272-2208) can help you with gaining access to your e-mail account. For grade inquiries you must e-mail from your UTA account. 
Etiquette:  When e-mailing me (or any professor), begin with a greeting (e.g., “Professor Bell”, or “Dear Professor Bell,” however, do not say “Mrs.,” “Ms.,” or “Miss”). After an appropriate greeting, say what class you are in and what you are writing about. Lastly, sign your name.  

Any changes to the syllabus will be announced in class.

TEXTS, READINGS, and MATERIALS:  

Bell, M. P. 2012. Diversity in Organizations (2nd Edition).  Mason, OH: Southwestern Publishers.  
Bring your book to each class. Two copies are also on reserve in the Central Library.

Optional: 
Takaki, R. 2008 (Revised edition).  A different mirror.  New York:  Back Bay Books. 
Zinn, H. 2010. A People’s History of the United States. 

Both books provide rich details on the history of numerous racial and ethnic groups in the U.S. Awareness of the past helps understand (and hopefully change) the present.  


Additional readings as assigned on the syllabus and also during the semester. Make sure you have read the chapter along with the additional readings as required for each chapter. 
Bring a SCANTRON 882E to each class period for exams and quizzes.  
COURSE DESCRIPTION: The purpose of this class is to introduce students to theoretical and practical ideas about diversity in organizations, increase understanding of the concept of diversity in organizations, to reduce discrimination, and to increase fairness and equality to employees, applicants, and customers. It will improve students’ ability to address diversity as a manager and employee.  We will learn about historical bases of diversity in the U.S. and in U.S. organizations, about inter- and intra-national diversity, about legislation related to diversity, and about trends in diversity from a variety of sources.  This is not a diversity-training course, although some course concepts will be useful for those interested in diversity training.  

We will not cover all material in the book, but students are responsible for the material in the chapters and should ask questions if items in the book are unclear. There is a lot of material, so be sure to keep up.  We will spend a lot of time talking about the course content rather than strictly going over PowerPoints. Students are encouraged to contribute to discussions, give examples from personal experience, ask questions, and express opinions in class during the lectures, exercises and discussions.  Learning to couch our individual experiences and anecdotal evidence against data is an important part of the diversity-learning experience. 
Diversity in organizations is a broad topic, affected by many issues outside of organizations, including historical views of men’s and women’s roles (societal norms, socialization), legislation, demographic trends, and other issues. As historical foundations and perspectives provide the opportunity to level-set and increase understanding of present day issues, some of these issues will be covered as well. We will spend time investigating stereotypes and myths, and will use data to help dispel them. As each of us is diverse in many regards, we will have some individual experiences to share regarding the material.  For those of you who are currently employed or have ever worked, make notes of examples in your workplace of the diversity concepts addressed in this course. Use what you’re learning to help your organization function better amid diversity and to increase equality, diversity, and inclusion in the organization.  

I am here today because of the civil rights movement and many of you are here because of these (and other) movements, such as the women’s movement, and changes in immigration laws and quotas.

James Meredith, 1963: http://thescoopblog.dallasnews.com/2013/01/jfk-50-james-meredith-calls-for-changes-at-u-of-mississippi.html/ 

The students at UTA are diverse in myriad ways, and we are fortunate to be learning and working in such an environment. Try to avail yourself of some of the many opportunities to grow in your diversity learning and experiences. One source is Multicultural affairs:  http://www.uta.edu/multicultural/ .

Many activities on campus are associated with celebrations of the accomplishments of different groups—Black history month (January) and women’s history month (March). Notable speakers and events (movies, training) are interspersed throughout the semester. 
Standards of Classroom Behavior and Interactions

At times, some of the course material may make us uncomfortable, nervous, angry, guilty, or other emotions. It is therefore very important for us to be sensitive to and respectful of each other and the topic at all times.  We are all different and contribute to the diversity in our workplaces. We are also all products of the environments in which we grew up, have visited, and currently live. We have been exposed to many images and messages that have shaped our beliefs, sometimes erroneously (e.g., stereotypes, prejudice, fears). In this class we will learn and grow from each other, as well as from the course content. Discussing topics and ideas does not mean we espouse them, nor does it mean we are racist, sexist, heterosexist, homophobic, or other hold ‘isms’. We will ground our discussions with data, and most importantly, we will be respectful of each other and the topic at all times.  Our experiences and backgrounds are all different, and it is important to respect and learn from each other. If the line of respect is crossed, I will ask for and appreciate your help in turning around and learning from the experience.
Other points about class conduct, learning, and interactions (Adapted with permission from David Kravitz, George Mason U.):
1.  Together, we are here to learn about very complex issues that have plagued society, in one form or another, since the beginning of civilization.

2.  We all have some prejudices or biases against some thing, group, or individual.

3. We all have experienced some level of prejudice.

4. We all have of some lack of knowledge concerning another group or class of people.  No one in the class knows everything there is on issues related to diversity (including the professor, who is always learning!), so it is expected that we come to class with an open mind.

5. Learning about diversity issues occurs in a supportive environment, where there is a climate of openness and trust, thus, we will try to discuss honestly our experiences and feelings without fears of being judged, stereotyped, or categorized by our colleagues.  

6. Some of the readings, discussions, and presentations in this course will trigger a wide range of emotions-- some of which may be painful or uncomfortable to explore, but exploring these feelings will probably be the greatest catalyst for our growth and development.

7.  Students should view expression of alternative viewpoints as an inevitable, necessary, and important part of education about diversity in organizations.  Part of a student's learning in this course involves awareness of and understanding of various viewpoints and gaining awareness about one's own point of view.

8.  Many students notice that they become acutely aware of diversity issues in and outside of class over the semester.  Some students mistakenly believe that they are becoming more prejudiced, etc. because of their class learning, and wearing their “diversity hat” now.  What's actually happening is that students are becoming more aware of things that have always been present, but that they haven't been attuned to.

9. Respect people's confidentiality outside of this classroom.  Please mask the identity of individuals who may have been involved in a conversation when discussing the class with those who are not enrolled. 
Please turn off your cell phones and pagers before class.  Cell phones must be put away; no texting (it’s obvious and rude; put it away). No recording of classes is allowed. Please use laptops only for taking notes. Surfing the web is distracting and rude to the professor and to the other students in the class. 

Course Objectives
Upon completion of the course, students should have a thorough understanding of diversity in organizations. Specifically, students should:

1.
be able to identify and explain the commonly studied areas of diversity and discuss their interactions with one another. 

2.
be able to discuss the legislation and acts that are related to diversity in organizations and explain the historical and current legal and social issues that affect today’s workers and organizations.

3.
demonstrate understanding of factors related to the management of diversity in organizations.

4.
understand and be able to express the importance of diversity in organizations to all workers, regardless of level, job, or organization.

5.
be able to explain research results relevant to key areas of diversity in organizations.

6.
be able to describe and dispel common myths and misperceptions about diversity in organizations.

If you allow it, you may well learn more interesting and useful information in this class (that will help you both inside and outside of work) than you have in any other class you’ve taken in the past. 

FORMAT:  The course will include readings, cases, in-class exercises and outside assignments, film, and interaction.  Students must come to class prepared, having read all assigned readings and supplemental materials as required, and completed all assignments in the proper format.  Have all assigned material completed on time.  We will discuss readings, assignments, and current events in class. It is a senior-level course, so you must be prepared to work hard and learn on your own. At a minimum, it is recommended that students study three hours for each hour of class. We will not cover all the material in the book; however, you are responsible to keep up with and will be tested on the material and chapters.  

This will be a rigorous and demanding course, but hopefully also enjoyable, interesting, and useful. Having taken previous introduction to management, organizational behavior, sociology, and/or psychology courses is helpful to students.

Writing Center: The University of Texas-Arlington has a writing center in the Central Library where students may obtain assistance with their writing projects. They will not write the paper for you, but they can help you become a better writer. Do not hesitate to use them if you need to, and start working with them early enough in the semester to see results. See this for information: http://www.uta.edu/owl/index.htm on the writing center. 

COURSE REQUIREMENTS and GRADING: 

A grade of A (90%), B (80%), C (70%), D (60%), or F (<60%) will be earned based on on-time and quality completion of deliverables, in-class quizzes, exam grades, and attendance. 

The following assignments and possible point amounts are tentative. Changes will be announced in class.

Possible Points: 
3 of 4 exams counted toward grade (see syllabus for dates)
150 points  
Assignments/Exercises/Quizzes



   
  30 points 


Attendance and Participation




  20 points
 










200 points 

There are no make-ups for missed quizzes/assignments/exercises or exams. The lowest exam grade will be dropped. If you miss an exam, that will count as your lowest exam. Any more than 1 exam missed will count toward grade.  Missed quizzes are zero grades.
Grading Scale: 90% A; 80% B; 70% C; 60% D; <60% F
Because this an interactive and information sharing class, active outside work is important.  At a minimum, it is recommended that students study three hours for each hour of class.  All readings and homework should be completed and prepared for discussion by the date assigned.  All homework must be type-written (computer printed), error-free, and instructions should be followed carefully.  Points will be deducted for spelling, word-usage, grammatical, and other errors. 

Some of the assignments are already on the syllabus. Put them in your calendar and set reminders for their due dates.
Missing one assignment creates far less of a grade problem than does missing multiple assignments, so try not to miss them. Of course, homework should be completed independently, unless otherwise instructed. 

Please do not e-mail assignments or put them under my office door.  If you are unable to attend class, give your assignment to a classmate. Please do not put assignments under my door or turn them in into the office. Keep a copy of everything you turn in.  Please pay careful attention to formatting requests. Please be sure to staple or paper clip all materials turned in. Do not tear or fold the corners down. 
Quizzes and Exams 
Exams will be multiple choice, true/false, short answer, essay, and/or case questions.  Bring a SCANTRON 882E to each exam. Students will be required to demonstrate knowledge and understanding of course concepts, including the ability to apply knowledge from the assignments, exercises, and textbook.  Most of the material will build upon other material (legislation, historical aspects, for example), so be sure to keep up and to ask questions if you are unsure about something. 

There are 3 exams during the semester and the final exam, on the dates posted on the syllabus. The final exam will include the chapters not covered in the prior exams and is semi-comprehensive. It is to your advantage to plan your work and travel schedule to ensure you can take the exams when they are scheduled rather than planning to miss an exam and use it as your dropped exam.  

There will be multiple quizzes during the semester and the content of the quizzes will be the current or prior week’s chapters. The quizzes may or may not be announced in advance. Make sure you come to class having read the chapter material and prepared. Bring a SCANTRON 882E to each class period. 

Attendance and Participation, Make-Up Exams, and Drop Policy: 
Consistent attendance and active participation are imperative to your success in this class.  Excessive absence, tardiness, or early departures will negatively affect your grade via lowered knowledge and missed exercises and/or quizzes, and participation and attendance grades. If you miss class (and even if you don’t) you should get notes from at least one of your fellow students and have them update you on what was missed.  Please do not ask me what was taught or discussed during an absence or to e-mail your performance on exams, homework, or other items. There is no need to bring any documentation if you’ve missed class (e.g., doctor’s note). 

If you are surfing the web, texting, or talking in class, this will be reflected in your attendance and participation grade. Just put your cellphone away. You can do it for 1 hour and 20 minutes. Do not get up to leave class unless there is an emergency or you must get to the bathroom immediately. 

Be sure to be in your assigned seat to help me get to know you and to ensure you are counted as present on the class roll.  If you must leave class early, be sure to a) let me know beforehand, so your departure is not unexpected and disruptive, and b) sit near the door (rather than in your assigned seat), so your departure is not disruptive.  Arriving late, being inattentive, disruptive or leaving class early will be noted on the attendance roster and grading.

Make-Up Exams and Quizzes
There are no make-ups for missed exams, quizzes, or assignments.  Grades for late assignments are reduced by 25% per class period (1st day) and each day afterwards. Do not e-mail assignments. Print them out and bring them to class or, if you must miss class, give them to a friend (that you will make) to hand in on time for you.

The exam schedules are posted on the syllabus calendar and are generally firm. If you miss one exam, that will count as your dropped exam. If there are two or more missed exams, only one grade will be dropped and others will count as zeroes.
Dropping the Class
Please make sure you keep up with the drop dates on the university calendar.  A tentative course schedule is below. Changes to the schedule will be announced in class and students are responsible for any changes. The exam schedules are generally firm, although the content (fewer or more chapters) may change.  Plan your work and travel schedules so that you can take the exams when scheduled.

Instructions for Most Surprising Papers (as assigned)

For each assigned chapter, students should answer the question: “What have you learned that is most surprising to you?” Others may be added to be turned in, but we will use these for class discussion and participation. Bring them to class each period. Read and think about each chapter carefully. Consider the similarities and differences with previous chapters and/or with your perspectives prior to reading the material and the research reported. Use the following numbered (not paragraph form) format:

1.  Explain what is most surprising.

2.  Identify where in the chapter you found the concept (the page and paragraph of the sentence in which the idea is presented or described). 
3.  Explain why this is surprising to you.  Discuss, including what your thinking was about the concept prior to reading it (or why you didn’t know this, perhaps), how it compares to material in other chapters (e.g., similar, different, and why) and other discussion to show you’ve thought about the material.

4.  From a diversity perspective, what can individuals, organizations, or society do about this issue (if appropriate). If neither individuals, organizations, nor society can do anything about the issue, what effects does this issue have on individuals, organizations, or society?   (Note: N/A is not a good answer).
This exercise should be type-written (printed out) and should have a cover sheet with your name, course and section number (MANA 4326-00X), and the Chapter # you are discussing on the cover sheet.  Each paper should be about ¾ to 1 page, single-spaced and should be thoughtful and free of spelling, word usage, and punctuation problems.  It should not be a short 4 sentence assignment done right before class—show that you’ve thought about this issue now that you’ve learned it. Make your discussion (numbers 3 and 4) cohesive and coherent.  If you need help with writing, the Writing Center in the Central Library can help you. 
Questions to Consider:

See the syllabus for “questions to consider” for some weeks. Have considered your answers to those questions and be prepared to discuss them in class. Some of these count as assignments to turn in (see syllabus).
When assigned to turn in, this exercise should be type-written (printed out) and should have a cover sheet with your name, course and section number (MANA 4326-00X), and the Chapter # you are discussing on the cover sheet.  Each paper should be about ¾ to 1 page, single-spaced and should be thoughtful and free of spelling, word usage, and punctuation problems.  It should not be a short 4 sentence assignment done right before class—show that you’ve thought about this issue now that you’ve learned it. Make your discussion cohesive and coherent and support your answers in a logical manner, based on what you’ve learned or investigated using legitimate sources.  If you need help with writing, the Writing Center in the Central Library can help you. 

Notices: 
Americans with Disabilities Act:  The University of Texas at Arlington is on record as being committed to both the spirit and letter of all federal equal opportunity legislation, including the Americans with Disabilities Act (ADA). All instructors at UT Arlington are required by law to provide "reasonable accommodations" to students with disabilities, so as not to discriminate on the basis of that disability. Any student requiring an accommodation for this course must provide the instructor with official documentation in the form of a letter certified by the staff in the Office for Students with Disabilities, University Hall 102. Only those students who have officially documented a need for an accommodation will have their request honored. Information regarding diagnostic criteria and policies for obtaining disability-based academic accommodations can be found at www.uta.edu/disability or by calling the Office for Students with Disabilities at (817) 272-3364.

Academic Integrity: It is the philosophy of The University of Texas at Arlington that academic dishonesty is a completely unacceptable mode of conduct and will not be tolerated in any form. All persons involved in academic dishonesty will be disciplined in accordance with University regulations and procedures. Discipline may include suspension or expulsion from the University. According to the UT System Regents’ Rule 50101, §2.2, "Scholastic dishonesty includes but is not limited to cheating, plagiarism, collusion, the submission for credit of any work or materials that are attributable in whole or in part to another person, taking an examination for another person, any act designed to give unfair advantage to a student or the attempt to commit such acts." 

Student Support Services Available: The University of Texas at Arlington has established a variety of programs to help students meet the challenges of college life. Support to students includes advising, counseling, mentoring, tutoring, supplemental instruction, and writing assistance. For a complete list of academic support services, visit the Academic Assistance resource page of the Office of Student Success Programs, www.uta.edu/uac/studentsuccess/academic-assistance. To help students address personal, academic and career concerns, individual counseling is also available. For more information, students are encouraged to contact Counseling Services www.counseling.uta.edu at (817) 272-3671 or visit a counselor in 216 Davis Hall. 

Electronic Communication Policy: The University of Texas at Arlington has adopted the University “MavMail” address as the sole official means of communication with students. MavMail is used to remind students of important deadlines, advertise events and activities, and permit the University to conduct official transactions exclusively by electronic means. For example, important information concerning registration, financial aid, payment of bills, and graduation are now sent to students through the MavMail system. All students are assigned a MavMail account. Students are responsible for checking their MavMail regularly. Information about activating and using MavMail is available at http://www.uta.edu/oit/email/. There is no additional charge to students for using this account, and it remains active even after they graduate from UT Arlington.

Suggestions for E-mail Correspondence:

QUICK TIPS FOR WRITING EFFECTIVE E-MAILS (these notes focus on e-mails to your professor, but they provide good information for e-mails with people whom you’ve asked for references, prospective employers, and others outside your close network of friends). 

1. USE APPROPRIATE SALUTATIONS AND TITLES.
 Begin your message with “Hello Dr. Smith,” or “Hi Dr. Smith” but avoid the kinds of casual greetings you would use with friends (e.g., “Hey” “Hi”) or no greeting at all.

2.  IDENTIFY YOURSELF, including the class you’re taking or how you know the professor. Sign the e-mail, including your student ID number (BUT NOT YOUR SSN).


3.  AVOID TEXT ACRONYMS, PERIOD. 


4.  BEWARE OF YOUR TONE. “PLEASE” AND “THANK YOU” ARE HELPFUL.

5.  MAKE SURE THERE ARE NO ERRORS IN SPELLING, GRAMMAR, OR WORD-USAGE IN THE E-MAIL. 

RESOURCES
Jerz, D. & Bauer, J. (2000, December 12). Writing effective e- mail: Top 10 tips. Retrieved October 7, 2010 from http://jerz.setonhill.edu/writing/etext/e-mail.htm#message.
Toth, E. (2009, April 28). Don’t e-mail me this way. The Chronicle of Higher Education. Retrieved October 8, 2010, from http://chronicle.com/article/Dont-E-Mail-Me-This- Way/44818/.
Adapted from January 11, 2011, Tomorrow’s Professor, Stanford Teaching and learning list. It is originally from the Navigating Graduate School section of  the November, 2010 issue of the online publication  Graduate Connections Newsletter [http://www.unl.edu/gradstudies/current/dev/newsletter/] , pp 1-2, from the University of Nebraska-Lincoln and is published by the Office of Graduate Studies. See that site for the original and entire recommendations. 

Tentative Schedule on following pages
TENTATIVE COURSE SCHEDULE (subject to change; changes will be announced in class)

Note:  The syllabus is very important. The readings, “questions to consider” for class discussion, some homework, quizzes, and exam dates are detailed herein. Read it, and attend to it; doing so will help you understand and learn the material and be prepared to participate in class.
At the beginning of the semester, make a note of all of the assignments, quizzes, and exams that are noted on the syllabus. Put these dates in your calendar, with reminders several days before, and the immediate day before. 

Week 1

Introduction to Diversity in Organizations
Jan 14, 16
Chapter 1

Homework: For 1/21, go to Project Implicit website at https://implicit.harvard.edu/implicit/, then click on the Demonstration box on the left side of the page to take at least 3 tests of your choosing. 

Questions to consider:  

What do you think about the results of your tests? 
Are they surprising or what you would have expected?
Week 2

Chapter 2:  Theories
Jan 21, 23
Racial microaggressions:  

http://www.buzzfeed.com/hnigatu/racial-microagressions-you-hear-on-a-daily-basis 

Additional Reading:  http://www.eeoc.gov/eeoc/newsroom/release/12-16-13.cfm 
Chapter 3:  Legislation


Homework 1, Info Sheet and Syllabus Quiz due:  Tuesday, Jan 21.  
Week 3


Jan 28, Jan 30
Chapters 3 and 4




Quiz, Thursday, Jan 30

Week 4

Chapter 4:  Blacks/African Americans



Reading:  

1. Why is the NYPD after me?

http://www.nytimes.com/2011/12/18/opinion/sunday/young-black-and-frisked-by-the-nypd.html?_r=1 

Questions to consider:  

Why did the officers stop this young man?

What other reasons make one likely to be stopped by the law enforcement personnel?

What kinds of things can help officers make better searching decisions? Explain.
Viewing:  “True Colors”  “Under Suspicion”
Feb 4, Feb 6
Chapter 5: Latinos/Hispanics

http://deadspin.com/5893667/the-southern-miss-band-chanted-wheres-your-green-card-at-kansas-states-angel-rodriguez



Questions to consider:

What should the sponsoring organization do in cases like this? 

What percentage of U.S. Latinos are native-born Americans?


Why are these erroneous stereotypes so pervasive? 
Week 5

Chapter 5: Latinos/Hispanics

Feb 11, Feb 13
Chapter 6: Asians and Asian Americans

Additional Reading:  
1. Papa John’s apologizes for receipt:

http://www.cnn.com/2012/01/08/us/new-york-papa-johns-receipt/index.html?hpt=hp_bn1 

2. Jeremy Lin:

http://www.reuters.com/article/2012/02/19/idUS343235232820120219
Exam 1, Thursday, Feb. 13  
Tomorrow:  Happy Valentine’s Day!  ♥
Week 6

Chapter 6:  Asians and Asian Americans

Feb 18, 20
Chapter 7:  Whites/Caucasians

Week 7

Chapter 7:  Whites/Caucasians

Feb 25, Feb 27
Chapter 8:  American Indians, Alaska Natives, and Multiracial Group Members

Multi-racials: http://www.dailymail.co.uk/news/article-2123050/Look-The-black-white-twins-turn-seven.html 




https://medium.com/human-parts/c25d6ae8f2af 




Questions to consider:

1. Are the “Washington Redskins” different from the “Fighting Irish”?  Why?          Why not?
2. What about this mascot?  

http://www.latimes.com/local/lanow/la-me-ln-arab-mascot-high-school-meeting-20131115,0,621970.story#axzz2kqTnCSkk 
Review this view of diversity in sport

http://deadspin.com/5893667/the-southern-miss-band-chanted-wheres-your-green-card-at-kansas-states-angel-rodriguez 




Questions to consider: 
1. What other “diversity” issues can you think of in sports?

2. Given the role of sport in society, what role should sport organizations play in 

       the diversity arena?
Mar 4, Mar 6
Week 8
Chapter 8: American Indians, Alaska Natives, Multiracial Group Members

Chapter 9:  Sex and Gender




Viewing, The Fairer Sex



Reading:  Hartmann, 

http://www.nytimes.com/2012/12/16/business/to-solve-the-gender-wage-gap-learn-to-speak-up.html?pagewanted=1&_r=0 
http://theadvocate.com/home/4844302-125/infantry-shut-to-women-do
Questions to consider:

1. Along with speaking up, what other issues are involved in the gender wage gap? 

2. What happens when women “speak up”?
3. Do women want to be soldiers?  What other issues are involved?
SPRING BREAK  March 10-14   HAVE FUN, BE SAFE, AND STUDY SOME, TOO!!!
Week 10

Chapter 9:  Sex and Gender
Mar 18, 20
Chapter 10:  Work and Family
Exam 2 Thursday, March 20
Week 11

Chapter 10 Work and Family
http://www.aflcio.org/Blog/In-The-States/Portland-to-Discuss-Paid-Sick-Leave-Requirement 

Questions to consider:

1. What are individual, organizational, and societal benefits of paid sick leave? 
2. What are the costs associated with paid sick leave?  
Mar 25, Mar 27
Chapter 11 Sexual Orientation
Week 12

Chapter 11 Sexual Orientation
Apr 1, Apr 3
Chapter 12 Religion

Week 13

Chapter 12 Religion 

Apr 8, 10

Chapter 15: Weight and Appearance



Additional Readings: 
1.  Tara Parker-Pope’s, “The Fat Trap”:  http://www.nytimes.com/2012/01/01/magazine/tara-parker-pope-fat-trap.html?pagewanted=1&_r=2&ref=magazine&src=me 

Questions to consider:  

1. Why is men’s weight viewed as less important than women’s weight?
2. In what ways is women’s weight more important than men’s?

3. What factors should organizations consider when addressing “weight”   

among their employees?
http://www.viralviralvideos.com/2013/11/11/moscow-subway-ticket-machine-accepts-30-squats-as-payment/
Questions to consider:

1. Can you identify any concerns with this payment trade?

2. What might be done to mitigate some of them? 

Week 14

Chapter 15 Weight and Appearance 

Apr 15, 17
Chapter 13 Age



Exam 3, Thursday, April 17



Questions to consider:  

1. How are weight, appearance, and age similar as aspects of diversity?

2. How are they different as aspects of diversity?

Week 15

Chapter 13 Age

Apr 22, Apr 24
Chapter 14 Physical and Mental Ability


From part of a campaign for International Day of Persons with Disabilities.   

http://www.youtube.com/watch?v=E8umFV69fNg 




Questions to consider:  Homework: DUE TUESDAY, APRIL 22.
1. What are the pros and cons associated with this kind of window display?
2. What are the likely reactions from customers?

Week 16

Chapter 14 Physical and Mental Ability
Dillard’s Disability Discrimination Settlement: 


http://www.eeoc.gov/eeoc/newsroom/release/12-18-12.cfm 

Apr 29, May 1
Class Synthesis, Final Quizzes



April 29:  Quiz

Week 17

May 6

Semi comprehensive Final Exam 


MANA 4326-001 Tues May 6, 8 a.m.  

MANA 4326-002 Tues May 6, 11:00 a.m.

The final exam will be “semi-comprehensive,” covering the chapters from the immediately preceding weeks along with recurring, important themes from the rest of the semester. Some of the recurring themes are Cox and Blake’s reasons for valuing diversity, what is a “minority”, legislation (all), theories (e.g., similarity effect, fundamental attribution error), socialization, and overlapping areas across chapters. 
