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SOCW3304 SOCIAL WORK PRACTICE II (3-0) 

Prerequisites: SOCW 2311, 2313, 3301. BSW majors only.
Time and Place of Class Meeting:  FA, Room 122  Wednesday 7-9:50 pm

Description of Course Content:

Social Work Practice II is the second part of the instruction in the three-course sequence of generalist practice methods. This course will consist of: “Theories and methodologies of social work assessment and intervention at the individual, family, and group levels in diverse settings.”  (Undergraduate Catalog, 2013-2014)
 Academic Standards and Descriptions

This course addresses the following Council on Social Work Education (CSWE) Educational Policy and Accreditation Standards (EPAS) requirements for Core Competencies and Practice Behaviors:
Educational Policy 2.1.1—Identify as a professional social worker and conduct oneself accordingly. [Social workers serve as representatives of the profession, its mission, and its core values. They know the profession’s history. Social workers commit themselves to the profession’s enhancement and to their own professional conduct and growth. Social workers:]

a) Practice personal reflection and self-correction to assure continual professional development. 

b) Use supervision and consultation. 

Educational Policy 2.1.3—Apply critical thinking to inform and communicate professional judgments. [Social workers are knowledgeable about the principles of logic, scientific inquiry, and reasoned discernment. They use critical thinking augmented by creativity and curiosity. Critical thinking also requires the synthesis and communication of relevant information. Social workers:]  
a) Distinguish, appraise, and integrate multiple sources of knowledge, including research-based knowledge, and practice wisdom. 
b) Analyze models of assessment, prevention, intervention, and evaluation; and
c) Demonstrate effective oral and written communication in working with individuals, families, groups, organizations, communities, and colleagues. 
Educational Policy 2.1.5—Advance human rights and social and economic justice. [Each person, regardless of position in society, has basic human rights, such as freedom, safety, privacy, an adequate standard of living, health care, and education. Social workers recognize the global interconnections of oppression and are knowledgeable about theories of justice and strategies to promote human and civil rights. Social work incorporates social justice practices in organizations, institutions, and society to ensure that these basic human rights are distributed equitably and without prejudice. Social workers] 

a) Engage in practices that advance social and economic justice. 

Educational Policy 2.1.6—Engage in research-informed practice and practice-informed research. [Social workers use practice experience to inform research, employ evidence-based interventions, evaluate their own practice, and use research findings to improve practice, policy, and social service delivery. Social workers comprehend quantitative and qualitative research and understand scientific and ethical approaches to building knowledge. Social workers:]
a) Use research evidence to inform practice. 
Educational Policy 2.1.7—Apply knowledge of human behavior and the social environment. 
[Social workers are knowledgeable about human behavior across the life course; the range of social systems in which people live; and the ways social systems promote or deter people in maintaining or achieving health and well-being. Social workers apply theories and knowledge from the liberal arts to understand biological, social, cultural, psychological, and spiritual development. Social workers:]

a) Utilize conceptual frameworks to guide the processes of assessment, intervention, and evaluation. 

Educational Policy 2.1.10(a), (b), (c), and (d)—Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, and communities. 
[Professional practice involves the dynamic and interactive processes of engagement, assessment, intervention, and evaluation at multiple levels. Social workers have the knowledge and skills to practice with individuals, families, groups, organizations, and communities. Practice knowledge includes identifying, analyzing, and implementing evidence-based interventions designed to achieve client goals; using research and technological advances; evaluating program outcomes and practice effectiveness; developing, analyzing, advocating, and providing leadership for policies and services; and promoting social and economic justice]

Educational Policy 2.1.10(a)—Engagement: Social workers 

(i) Substantively and affectively prepare for action with individuals, families, groups, organizations, and communities. 

(ii) Use empathy and other interpersonal skills; and 

(iii) Develop a mutually agreed-on focus of work and desired outcomes. 

Educational Policy 2.1.10(b)—Assessment: Social workers

(i) Collect, organize, and interpret client data. 

(ii) Assess client strengths and limitations. 

(iii) Develop mutually agreed-on intervention goals and objectives; and 

(iv) select appropriate intervention strategies. 

Educational Policy 2.1.10(c)—Intervention: Social workers

(i) Initiate actions to achieve organizational goals.

(ii) Implement prevention interventions that enhance client capacities. 

(iii) Help clients resolve problems. 

(iv) Negotiate, mediate, and advocate for clients; and 

(v) Facilitate transitions and endings. 

Educational Policy 2.1.10(d)—Evaluation: Social workers critically analyze, monitor, and evaluate interventions.  

UTA-School of Social Work: Definition of Evidence-Informed Practice:
Evidence-informed practice (EIP) is a guiding principal for the UTA-SSW.  This approach is guided by the philosophy espoused by Gambrill (2006) and others who discuss evidence-based practice (EBP).  Though many definitions of EIP/EBP saturate the literature, we offer two definitions that most closely define our understanding of the concept and serve to explicate our vision of EIP for the UTA-SSW:


The use of the best available scientific knowledge derived from randomized, controlled outcome studies, and meta-analyses of existing outcome studies, as one basis for guiding professional interventions and effective therapies, combined with professional ethical standards, clinical judgment, and practice wisdom (Barker, 2003, p. 149).

            …..the integration of the best research evidence with our clinical expertise and our patient’s unique values and circumstances (Strauss, et al. (2005). 

The UTA SSW vision statement states that the “School’s vision is to promote social and economic justice in a diverse environment.”  Empowerment connects with the vision statement because, as Rees (1991) has pointed out, the very objective of empowerment is social justice.  Empowerment is a seminal vehicle by which social justice can be realized.  It could well be argued that true social justice cannot be realized without empowerment. Empowerment, anchored with a generalist base, directs social workers to address root causes at all levels and in all contexts, not simply “symptoms”.  This is not a static process but an ongoing, dynamic process, a process leading to a greater degree of social justice and equality.  

UTA-School of Social Work: Accepts the Definition of Empowerment as defined by Barker (2003:142) as follows: 
 In social work practice, the process of helping individuals, families, groups, and communities increase their personal, interpersonal, socioeconomic, and political strength and develop influence toward improving their circumstances.

Student Learning Objectives:

      This course will provide students with a generalist social work practice framework, using the problem-solving approach model. Students will gain knowledge and skills in interventions with individuals, families, groups, organizations and communities.   Basic foundations will be presented; social work values and ethical issues, specifically gender, sexual identity, ethnicity, age, cultural, spiritual, and religious influences. This model is based upon the assumption that all clients have the right to competent service delivery and that accountability to clients and to this profession requires evaluation of the process and outcomes of practice. Students will learn to:

1. Apply critical thinking skills within the context of professional social work practice.

2. Understand the value base of the profession and its ethical standards and principles, and practice accordingly.

3. Practice without discrimination and with respect, knowledge, and skills related to clients’ age, class, color, culture, disability, ethnicity, family structure, gender, marital status, national origin, race, religion, sex, and sexual orientation.

4. Apply the knowledge and differential communication skills of generalist social work practice across client populations, colleagues, and communities and with individuals, families, groups, and organizations and communities.

5. Use theoretical frameworks supported by empirical evidence to understand individual and group development and behavior and interactions among and between individuals, families, groups and organizational/community cultures and dynamics.
Required Text Books:
Cournoyer, B. et al (2012).  Social work: direct practice and skills, Mason, OH: Cengage Learning.
Collins, D., Jordan, C., & Coleman, H. (2013). An introduction to family social work (4th ed.), Belmont, CA: Brooks/Cole. 

Recommended for use (but for ongoing and future graduate courswork): 

American Psychological Association (2009). Publication manual of the American Psychological Association (6th ed.). Washington, DC: American Psychological Association.
Description of Major Assignments:

Character Strengths Assignment: 10% (DUE 2/5)

    What are your strengths as a person and soon to be social worker? You are to go to viacharacter.org and fill in “take the survey”. Take your top signature strength and answer the following five questions in no more than 4 pages:

1. What is the history and development of this strength?

2. Provide details about how you put this strength into every day practice. How will this strength sustain you in the coming semester?

3. Discuss the important people who have contributed to the development of this strength.

4. What significant meaning (if any) does this strength hold for you?

5. What are the dreams and hopes that stand behind this strength?

Mid-Term: 25% (TAKE ON 3/5)
     Exams will cover class readings, lectures and discussions. The mid-term will be a combination of multiple-choice test items and short answer. 
Psychosocial Assessment: 15% (DUE 3/26)

     Practice-practice-practice: Students will complete a psychosocial history of a central character in a movie. Movie options to be provided by instructor (Note: this does not have to be the main character of the movie). Your assessment should be done in 5-7 pages. If there are sections of the assessment not necessary, you report N/A. You pick the issue and you pick the recommendations for intervention.

Theory to Practice Comparison Paper:  25% (DUE 4/9)
The paper is to compare two practice models (motivational interviewing, mindfulness, cognitive behavioral therapy, solution-focused brief therapy, narrative therapy, any theory looking at a specific trauma, task centered therapy, etc) from your review of practice models and the literature. The paper should be 7-8 pages in length and written APA style.  At least 5 professional references are required.  Two of these references must be from social work books or journals.
Your paper must contain all of the following:

I. Introduction

II. [image: image1.png]


Presentation of the theories: this section should include: a thorough description of each theory, explanation of the types of problems that the model would address, the type of clients you would use the model with (child, adult, etc.) and empirical support for the application of each model.
III.  Description: In this section, describe underlying assumptions of each theory as well as major techniques and the role of the therapist for each.
IV.  Compare & contrast the two interventions: similarities/differences, strengths/weaknesses of each theory.

V. Conclusions: Which model would you be more likely to use in your social work practice?   

             Why? How useful is each model to the field of social work? 
Guidelines for Written Work 

APA format is the primary writing format used for many of the social sciences, including Social Work. It is expected that all written work submitted is properly referenced using APA format.  Only ONLINE copies of papers are accepted. Please submit assigned papers by emailing to: plehmann@uta.edu 
All papers must follow APA guidelines. At a minimum this means: Inclusion of a title page, Margins set at 1 inch, 10 or 12 point font in Arial or Times New Roman only, Page number in upper right corner of the page starting with the title page, Running head listing the assignment title

    Points will be deducted if you do not follow these guidelines.

The following websites are helpful for new writers unfamiliar with APA style as well as experienced writers looking for clarification. Online resources for APA are not a replacement for the APA Publication Manual. The manual provides a wealth of information on a variety of topics, not just how to cite sources. It is recommended that students purchase the latest edition of the APA manual. See the Recommended Texts section of this syllabus for more information. 

Please note that many online resources will not have been updated with the latest information from the 6th edition of the APA manual.

http://owl.english.purdue.edu/owl/resource/560/01/ 
http://www.apastyle.org 

HYPERLINK "http://www.vanguard.edu/faculty/ddegelman/index.aspx?doc_id=796"http://www.vanguard.edu/faculty/ddegelman/index.aspx?doc_id=796
Grading criteria for written work include: thoroughness, logical development of points, clarity of written expression, application of theory/ readings from the course and from independent research, and appropriateness of the product to the topic chosen.   

Assigned papers must be typed. Each sentence or part of a sentence must be entirely in the student's own words (paraphrased), unless a direct quotation is indicated by the use of quotation marks and page numbers.  All sources of words or ideas must be attributed by citation.  

Plagiarism is the presentation of someone else's information as though it were your own. If you use the words or ideas of another person; or if you use material from any source-- whether a book, journal, magazine, newspaper, business publication, broadcast, speech, electronic media, or any other source--you must acknowledge that source. Plagiarism on the theory paper will result in the student not receiving credit for her/his term paper.

Grammar, spelling, and punctuation will also be graded.

Grading matrix:

Paper is well written and well organized. 

Paper contains all required information.

Five references were cited, two of which were social work journals. 

Correct spelling, grammar, sentence structure.  Paper is written APA style. 
Final Exam 25% (TAKE ON 5/7): you will be allowed to bring a one page/one side cheat sheet to class. On this sheet you can write anything you want from what we covered. Exams will cover class readings, lectures and discussions. The final will be a combination of short answer and multiple-choice test items.  You will be asked a number of questions and your answers will come from what you have learned and/or brought in your sheet.
Attendance: Attendance will be required
Communication and Feedback

I will be available by email or in person to answer questions about assignments. Students should submit questions or requests for clarification at least 24 hours before an assignment is due. If an assignment is due in less than 24 hours, I cannot guarantee a timely response.  In addition, course assignments will be retuned two weeks after the due date.  

It is your responsibility to check your Mavs email.  Clarifications and announcements will be communicated in class and through school email.

Class Environment 

It is essential that we create an environment conducive to learning. Please avoid distracting or disrupting the class. There is also the possibility that you may disagree with another student or the instructor. This is to be expected with the issues social workers confront and our tendency to be passionate about our values and opinions. However, it is important that we be respectful of each other and each other’s opinions. 

You will be expected, throughout the semester, to respect and encourage the opinions of your fellow classmates, even if they differ from yours.  Successful class participation includes demonstrating the ability to read carefully and think critically; demonstrating the ability to speak up when you have a point to make, a question to pose, or an alternative perspective to present; being prepared to give and accept feedback; being prepared to work with your colleagues. What gets said in our classroom, stays in our classroom. That means we respect each other’s confidentiality.

Grading Information/Policy:

	Character Strengths Assignment


	10%

	Mid-term Exam
	25%

	Theory to Practice 

Comparison Paper
	25%

	Psychosocial Assessment
	15%

	Final Exam
	25%

	Total
	100%


Expectations for Out-of-Class Study:
A general rule of thumb is this: for every credit hour earned, a student should spend 3 hours per week working outside of class. Hence, a 3-credit course might have a minimum expectation of 9 hours of reading, study, etc. Beyond the time required to attend each class meeting, students enrolled in this course should expect to spend at least an additional 2 hours per week of their own time in course-related activities, including reading required materials, completing assignments, preparing for exams, etc. 

Make-up Exams: There are no make up exams

Grade Grievances: Any appeal of a grade in this course must follow the procedures and deadlines for grade-related grievances as published in the current undergraduate / graduate catalog. [Some instructors opt to cut and paste the relevant policy here. For undergraduate courses, see http://wweb.uta.edu/catalog/content/general/academic_regulations.aspx#19; for graduate courses, see http://grad.pci.uta.edu/about/catalog/current/general/regulations/#gradegrievances.]

Drop Policy: Students may drop or swap (adding and dropping a class concurrently) classes through self-service in MyMav from the beginning of the registration period through the late registration period. After the late registration period, students must see their academic advisor to drop a class or withdraw. Undeclared students must see an advisor in the University Advising Center. Drops can continue through a point two-thirds of the way through the term or session. It is the student's responsibility to officially withdraw if they do not plan to attend after registering. Students will not be automatically dropped for non-attendance. Repayment of certain types of financial aid administered through the University may be required as the result of dropping classes or withdrawing. For more information, contact the Office of Financial Aid and Scholarships (http://wweb.uta.edu/aao/fao/).

Americans with Disabilities Act: The University of Texas at Arlington is on record as being committed to both the spirit and letter of all federal equal opportunity legislation, including the Americans with Disabilities Act (ADA). All instructors at UT Arlington are required by law to provide "reasonable accommodations" to students with disabilities, so as not to discriminate on the basis of that disability. Any student requiring an accommodation for this course must provide the instructor with official documentation in the form of a letter certified by the staff in the Office for Students with Disabilities, University Hall 102. Only those students who have officially documented a need for an accommodation will have their request honored. Information regarding diagnostic criteria and policies for obtaining disability-based academic accommodations can be found at www.uta.edu/disability or by calling the Office for Students with Disabilities at (817) 272-3364.

Academic Integrity: Students enrolled in this course are expected to adhere to the UT Arlington Honor Code:
I pledge, on my honor, to uphold UT Arlington’s tradition of academic integrity, a tradition that values hard work and honest effort in the pursuit of academic excellence. 

I promise that I will submit only work that I personally create or contribute to group collaborations, and I will appropriately reference any work from other sources. I will follow the highest standards of integrity and uphold the spirit of the Honor Code.

UT Arlington faculty members may employ the Honor Code as they see fit in their courses, including (but not limited to) having students acknowledge the honor code as part of an examination or requiring students to incorporate the honor code into any work submitted. Per UT System Regents’ Rule 50101, §2.2, suspected violations of university’s standards for academic integrity (including the Honor Code) will be referred to the Office of Student Conduct. Violators will be disciplined in accordance with University policy, which may result in the student’s suspension or expulsion from the University.
Student Support Services: UT Arlington provides a variety of resources and programs designed to help students develop academic skills, deal with personal situations, and better understand concepts and information related to their courses. Resources include tutoring, major-based learning centers, developmental education, advising and mentoring, personal counseling, and federally funded programs. For individualized referrals, students may visit the reception desk at University College (Ransom Hall), call the Maverick Resource Hotline at 817-272-6107, send a message to resources@uta.edu, or view the information at www.uta.edu/resources.

Electronic Communication: UT Arlington has adopted MavMail as its official means to communicate with students about important deadlines and events, as well as to transact university-related business regarding financial aid, tuition, grades, graduation, etc. All students are assigned a MavMail account and are responsible for checking the inbox regularly. There is no additional charge to students for using this account, which remains active even after graduation. Information about activating and using MavMail is available at http://www.uta.edu/oit/cs/email/mavmail.php.

Student Feedback Survey: At the end of each term, students enrolled in classes categorized as “lecture,” “seminar,” or “laboratory” shall be directed to complete an online Student Feedback Survey (SFS). Instructions on how to access the SFS for this course will be sent directly to each student through MavMail approximately 10 days before the end of the term. Each student’s feedback enters the SFS database anonymously and is aggregated with that of other students enrolled in the course. UT Arlington’s effort to solicit, gather, tabulate, and publish student feedback is required by state law; students are strongly urged to participate. For more information, visit http://www.uta.edu/sfs.
Final Review Week: A period of five class days prior to the first day of final examinations in the long sessions shall be designated as Final Review Week. The purpose of this week is to allow students sufficient time to prepare for final examinations. During this week, there shall be no scheduled activities such as required field trips or performances; and no instructor shall assign any themes, research problems or exercises of similar scope that have a completion date during or following this week unless specified in the class syllabus. During Final Review Week, an instructor shall not give any examinations constituting 10% or more of the final grade, except makeup tests and laboratory examinations. In addition, no instructor shall give any portion of the final examination during Final Review Week. During this week, classes are held as scheduled. In addition, instructors are not required to limit content to topics that have been previously covered; they may introduce new concepts as appropriate.

Emergency Exit Procedures: Should we experience an emergency event that requires us to vacate the building, students should exit the room and move toward the nearest exit, which is located [insert a description of the nearest exit/emergency exit]. When exiting the building during an emergency, one should never take an elevator but should use the stairwells. Faculty members and instructional staff will assist students in selecting the safest route for evacuation and will make arrangements to assist handicapped individuals. Evacuation Procedures can be found at (https://www.uta.edu/policy/procedure/7-6).]
Librarian to Contact: Our social work librarian is John Dillard. He can be contacted at dillard@uta.edu
Course Schedule:
	Week
	Date
	Topicc
	Readings
	Assignments Due

	1
	1/15/14
	Introductions; Syllabus and

Course Overview
	
	

	2
	1/22/14
	Developing Goals and Formulating a Contract


	Hepworth- Chapter 12
	

	3
	1/29/14
	Planning & Implementing Change-Oriented Strategies


	Hepworth- Chapter 13


	

	4
	2/5/14
	Developing Resources, Organizing, Planning and Advocacy as Intervention Strategies
	Hepworth- Chapter 14


	Character strengths assignment due

	5
	2/12/14
	Family Development & The Life Cycle


	Collins- Chapters 4
	

	6
	2/19/14
	Enhancing Family Functioning Relationships

	Hepworth- Chapter 15

	

	7
	3/5/14
	    Mid-term Exam

	Hepworth- Chapter 12, 13, 14, 15; Collins- Chapter 4


	

	8
	3/19/14
	Empathy, Interpretation and Confrontation


	Hepworth- Chapter 17

	

	9
	3/26/14
	Managing Barriers to Change
	Hepworth- Chapter 18
	Psychosocial Assessment due

	10
	4/2/14
	The Intervention Phase, Interventions at the Child and Parental Levels


	Collins- Chapters 11 and 12

	

	11
	4/9/14
	Interventions:

Child/Parental

Couples and Gender-sensitive


	Collins- Chapter 12 (continued) and 13

	Theory to  Practice

Comparison paper due

	12
	4/16/14
	Improving Group Functioning


	Hepworth- Chapter 16
	

	13
	4/23/14
	Termination

	Hepworth- Chapter 19

Collins- Chapter 14

	

	14
	4/30/14
	TBD

	
	

	15
	5/7/14
	Final Exam- time and location TBD


	
	 


*As the instructor for this course, I reserve the option to adjust this schedule in any way that serves the educational needs of the students enrolled in this course. This may include adding guest speakers, audio visual media, or supplemental materials and/or modifying assignments or making substitutions so long as course objectives are met and the overall grading criteria are maintained. Any syllabus changes will be issued in writing via email or a class handout. 
This final section is not part of the syllabus template, but is a special notice to faculty from the UT Arlington Library.

Feel free to incorporate any of the following information into your course syllabus or other course materials.

Library Home Page
 http://www.uta.edu/library
Subject Guides
 http://libguides.uta.edu
Subject Librarians
 http://www.uta.edu/library/help/subject-librarians.php 

Database List
 http://www.uta.edu/library/databases/index.php 

Course Reserves
 http://pulse.uta.edu/vwebv/enterCourseReserve.do
Library Catalog
 http://discover.uta.edu/
E-Journals
 http://liblink.uta.edu/UTAlink/az 

Library Tutorials 
 http://www.uta.edu/library/help/tutorials.php
Connecting from Off- Campus
 http://libguides.uta.edu/offcampus
Ask A Librarian
 http://ask.uta.edu
The following URL houses a page where we have gathered many commonly used resources needed by students in online courses: http://www.uta.edu/library/services/distance.php
Finally, the subject librarian for your area can work with you to build a customized course page to support your class if you wish. For examples, visit http://libguides.uta.edu/os and http://libguides.uta.edu/pols2311fm . If you have any questions, please feel free to contact the Coordinator for Information Services, Suzanne Beckett, at sbeckett@uta.edu or at 817.272.0923.
Total Semester Points                           
Grade
90-100





A

80-89





B

70-79

                     


C



60-69


           


D

< 60





F

Students are expected to keep track of their performance throughout the semester and seek guidance from available sources (including the instructor) if their performance drops below satisfactory levels.
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OTHER UNIVERSITY INFORMATION AND POLICIES:

Drop Policy: Students may drop or swap (adding and dropping a class concurrently) classes through self-service in MyMav from the beginning of the registration period through the late registration period. After the late registration period, students must see their academic advisor to drop a class or withdraw. Undeclared students must see an advisor in the University Advising Center. Drops can continue through a point two-thirds of the way through the term or session. It is the student's responsibility to officially withdraw if they do not plan to attend after registering. Students will not be automatically dropped for non-attendance. Repayment of certain types of financial aid administered through the University may be required as the result of dropping classes or withdrawing. For more information, contact the Office of Financial Aid and Scholarships (http://wweb.uta.edu/aao/fao/).

Americans with Disabilities Act: The University of Texas at Arlington is on record as being committed to both the spirit and letter of all federal equal opportunity legislation, including the Americans with Disabilities Act (ADA). All instructors at UT Arlington are required by law to provide "reasonable accommodations" to students with disabilities, so as not to discriminate on the basis of that disability. Any student requiring an accommodation for this course must provide the instructor with official documentation in the form of a letter certified by the staff in the Office for Students with Disabilities, University Hall 102. Only those students who have officially documented a need for an accommodation will have their request honored. Information regarding diagnostic criteria and policies for obtaining disability-based academic accommodations can be found at www.uta.edu/disability or by calling the Office for Students with Disabilities at (817) 272-3364.
Academic Integrity: Students enrolled in this course are expected to adhere to the UT Arlington Honor Code:

I pledge, on my honor, to uphold UT Arlington’s tradition of academic integrity, a tradition that values hard work and honest effort in the pursuit of academic excellence. 

I promise that I will submit only work that I personally create or contribute to group collaborations, and I will appropriately reference any work from other sources. I will follow the highest standards of integrity and uphold the spirit of the Honor Code.

Per UT System Regents’ Rule 50101, §2.2, suspected violations of university’s standards for academic integrity (including the Honor Code) will be referred to the Office of Student Conduct. Violators will be disciplined in accordance with University policy, which may result in the student’s suspension or expulsion from the University.

Student Support Services: UT Arlington provides a variety of resources and programs designed to help students develop academic skills, deal with personal situations, and better understand concepts and information related to their courses. Resources include tutoring, major-based learning centers, developmental education, advising and mentoring, personal counseling, and federally funded programs. For individualized referrals, students may visit the reception desk at University College (Ransom Hall), call the Maverick Resource Hotline at 817-272-6107, send a message to resources@uta.edu, or view the information at www.uta.edu/resources.

STUDENT RESOURCES
Social Work Electronic Library (SWEL): The SWEL is located in room 111 of Building A of

the School of Social Work Complex and is open Monday-Friday from 9:00 am – 6:00 pm. The SWEL has six computers that require UT Arlington authentication. These are available for accessing the library's online catalog, electronic resources and the Internet. They also include the Microsoft Office Suite and the Statistical Package for the Social Sciences (SPSS). 

Librarian: John Dillard is the SWEL librarian. He is an invaluable resource for students and is knowledgeable about unique materials housed in the main UT Arlington Library and on-line. He can offer suggestions regarding web sites and tips for using search engines or databases. You may contact him between the hours of 9:00 am and 6:00 pm in the SWEL library or via e- mail at dillard@uta.edu. The SWEL desk telephone number is 817-272-7518. Information on various resources can be located on his website at http://libraries.uta.edu/dillard/.
Writing Center: For students who are new to academic writing or simply need someone to proofread your paper, UTA offers free tutoring sessions in the English Writing Center, Room 411 in the Central Library. Online tutoring is also available. Additional information about the writing center is available online at http://www.uta.edu/owl/index.htm.  You can also contact our very own Dr. Chris Kilgore through the Academic Advising Center (Suite 319). His email is chriskilgore@uta.edu . He is a big help and will take time to see you. 

Electronic Communication: UT Arlington has adopted MavMail as its official means to communicate with students about important deadlines and events, as well as to transact university-related business regarding financial aid, tuition, grades, graduation, etc. All students are assigned a MavMail account and are responsible for checking the inbox regularly. There is no additional charge to students for using this account, which remains active even after graduation. Information about activating and using MavMail is available at http://www.uta.edu/oit/cs/email/mavmail.php.
Student Feedback Survey: At the end of each term, students enrolled in classes categorized as “lecture,” “seminar,” or “laboratory” shall be directed to complete an online Student Feedback Survey (SFS). Instructions on how to access the SFS for this course will be sent directly to each student through MavMail approximately 10 days before the end of the term. Each student’s feedback enters the SFS database anonymously and is aggregated with that of other students enrolled in the course. UT Arlington’s effort to solicit, gather, tabulate, and publish student feedback is required by state law; students are strongly urged to participate. For more information, visit http://www.uta.edu/sfs.
Final Review Week: A period of five class days prior to the first day of final examinations in the long sessions shall be designated as Final Review Week. The purpose of this week is to allow students sufficient time to prepare for final examinations. During this week, there shall be no scheduled activities such as required field trips or performances; and no instructor shall assign any themes, research problems or exercises of similar scope that have a completion date during or following this week unless specified in the class syllabus. During Final Review Week, an instructor shall not give any examinations constituting 10% or more of the final grade, except makeup tests and laboratory examinations. In addition, no instructor shall give any portion of the final examination during Final Review Week. During this week, classes are held as scheduled. In addition, instructors are not required to limit content to topics that have been previously covered; they may introduce new concepts as appropriate.

Emergency Exit Procedures: Should we experience an emergency event that requires us to vacate the building, students should exit the room and move toward the nearest exit, which is located down one flight of stairs on the west side of the building. When exiting the building during an emergency, one should never take an elevator but should use the stairwells. Faculty members and instructional staff will assist students in selecting the safest route for evacuation and will make arrangements to assist handicapped individuals.

Librarian to Contact: 

The following is a list of commonly used library resources: 

Library Home Page ............................. http://www.uta.edu/library 

Subject Guides .................................... http://libguides.uta.edu 

Subject Librarians ............................... http://www-test.uta.edu/library/help/subject-librarians.php 

Database List ....................................... http://www-test.uta.edu/library/databases/index.php 

Course Reserves .................................. http://pulse.uta.edu/vwebv/enterCourseReserve.do 

Library Catalog ................................... http://discover.uta.edu/ 

E-Journals ........................................... http://utalink.uta.edu:9003/UTAlink/az 

Library Tutorials ................................ http://www.uta.edu/library/help/tutorials.php 

Connecting from Off- Campus............ http://libguides.uta.edu/offcampus 

Ask A Librarian .................................. http://ask.uta.edu 

Coordinator for Information Services:  Suzanne Beckett:  817.272.0923
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