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THE UNIVERSITY OF TEXAS AT ARLINGTON          SCHOOL OF SOCIAL WORK
Professor: Dr. Doreen Elliott, Professor of Social Work
Office Location: Social Work Complex, Building A Room 201B

Email Address: delliott@uta.edu
Office Hours: In office in person: Tuesdays 3:00pm - 5:00pm.  Other times by appointment. To be sure of an appointment, contact me by e-mail to arrange a time to meet in my office, online, or talk on the phone.

Class Hours:  Online asynchronous 

SOCW 5303-003  University Course # 27429
SOCW 5303-004 University Course # 27430
Foundations of Social Policy & Services
Spring Semester 2013
Summary of Course Content: 
This course introduces students to the foundations of Social Policy.  Topics include:  the history and current structures of social welfare services; the role of policy in service delivery, social work practice, and attainment of individual and social well-being; comparative and international social welfare and other topics.   Models for analyzing social welfare policy are introduced, and students apply these models to past policy decisions and current issues. The course emphasizes understanding of current developments in social welfare, including the neo-conservative perspective and the trend towards the privatization of social welfare services. Factors affecting the structure and dynamics of social welfare policies and services and the important role of the social work profession within that framework are identified.  Course content builds on a liberal arts foundation and includes social philosophy, values and ethics, social and economic justice, oppression, diversity, populations at risk, and welfare as well-being. Critical thinking skills are emphasized and where available, the course employs an evidence informed practice approach. 
This course is required of all first-year students.  

Student Learning Outcomes:  

By the end of the course, students will be able to:

1. Analyze and evaluate social welfare policies and policy processes.

2. Understand the values that serve as the underpinning for American society and social welfare policy and discuss the implications and applications in social policy and social work.

3. Apply knowledge of historical influences in social welfare to contemporary issues in social welfare policies, and services.

4. Evaluate the impact of the privatization of social welfare, and the neo-conservative perspective and other perspectives, including the impact of devolution of service delivery.

5. Understand the role and influence of the social work profession in respect to social welfare policies and services and conversely, their impact on the social work profession.

6. Demonstrate skills of policy analysis as a means of evaluating past, present and proposed social policies, particularly as they apply to diverse populations and populations at risk.   

7. Demonstrate knowledge of a comparative and international perspective on social welfare. 

8. Understand and demonstrate the ethical mandate for advocacy and empowerment in social work, particularly as it relates to oppression, impoverishment and populations at risk.

9. Demonstrate familiarity with researching policy source materials from government documents and other sources.

The role of the instructor in this course is diverse, including such roles as lecturer, facilitator, consultant and resource person to students.  On the part of the student, active participation, independent learning, critical thinking including higher order thinking skills of comparison, application, analysis, evaluation and synthesis of materials relating to policy issues, conscientious, thoughtful reading and effective library research.  Contributions to class discussions derived from a wide social policy readings perspective are essential for a fruitful and productive learning experience. In this online class, the ability to be an independent learner and self starter is also essential.
Required Textbooks and Other Course Materials: 
Required

 Karger, H. J. & Stoesz, D.  (2010).  American social welfare policy: A pluralist 
approach, (6th ed.).  Boston:  Allyn & Bacon. 
Recommended

1) So you think I drive a Cadillac?   Karen Seccomb.  
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ISBN-10: 0205487394
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ISBN-13: 9780205487394
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Feb 2006   Allyn & Bacon

2) Barbara Ehrenreich (2001).   Nickel and Dimed.

 Metropolitan Books  Paperback: ISBN 0-8050-6389-7

3) United States Congress. House of Representatives Ways and Means Committee Green Book. Available online: http://greenbook.waysandmeans.house.gov/2012-green-book/social-services-block-grants/introduction-and-overview
Summary of Assignments and grading policy: each of these is discussed in more detail below and in the assignments section of the Blackboard course.
1. Advocacy assignment.   Addresses student learning outcomes 2,5,8.    

30 points (15 % of course grade)  Assignment due Monday February 11th 2013
2. Class participation in discussions 6 discussions,  30 points (15% of course grade) Dates due,  18th Jan., Feb 1st., March 1st, March 22nd, April 1st, April 15th 2013.
3. Policy Analysis Paper  (addresses student learning outcomes 1,3,4,6,7,9).       

80 points (40% of course grade)  

Assignment due Monday April 8th 2013 via Safe Assign 
4. Final exam  (addresses student learning outcomes 2,3,5,7)  60 points (30% of course grade)  Monday May 6th 2013. Noon-7: 00pm.
Total points available:  200. 

The grade for work in this course is determined by the points total accrued in the four designated assignment areas, as outlined above.      

The semester grade is calculated as follows


                                    A = 180-200 points






B =  179-160 points






C =  159-140 points






D =  139-120 points






Fail = less than 120 points

Guidelines for Policy Analysis Paper and other assignments: 

1. Policy Analysis Paper: 



Select one of the models of Social Policy analysis presented and discussed in module 3 or you may chose the model presented in your textbook Karger & Stoesz, Chapter 2.  Apply the model to a Social Policy in your area of interest, experience or expertise, or to an area in which you want to gain more knowledge.   Evaluate the policy according to the guidelines in the model selected. Library research is essential for this assignment, and you should start this assignment early in the semester. Be sure to check out the notes on ‘how to do a social policy analysis in module 3 of the online course content section as well as read chapter 2 of your text book).

UTA Librarians, Mr. John Dillard ( electronic library school of social work), and Mr. Tom Lindsey based at the main library are available for consultation on resources.   Mr. Lindsey is an expert on congressional materials.   Mr. Dillard has a very helpful website at this link with a policy analysis section: http://libraries.uta.edu/dillard/   

 Your references should include federal or state laws and budgets; congressional record; federal or state statistics; government white papers; government pamphlets; academic journal articles; books; newspaper articles; web site references. 

The paper should be 12-15 pages in length and include a minimum of 12 references 

A grading rubric is presented below for your guidance.  This will be discussed in detail in class and as questions arise throughout the semester.  This assignment is a group assignment, minimum 3, maximum 5 group members. No exceptions to group paper policy.   All members of a group will receive the same grade, so it is the group’s responsibility to ensure equal input from each member. Except of course for the exam, you are encouraged to engage in collaborative learning with classmates, share resources and discuss your work with each other as this more closely replicates the working situation in social work agencies.  

Assignment Due Monday April 8th 2013.  This paper must be submitted via Safe Assign
	Assessment Rubric for Policy Analysis  

	Topic
	Unsatisfactory

(Fail)
	Marginal

(C Grade)
	Proficient

(B grade)
	Exemplary

(A Grade)

	
	
	
	
	

	Model for policy analysis

10 assigned points
	Model not identified or followed; not all steps or sections included; errors in logic 

0-4 points
	Weak rationale for model or model chosen is a poor choice for the selected policy; model chosen is only superficially and selectively followed; logic is weak or unclear

5-6 points
	Model for analysis is appropriate, explained, and followed.  Each step or section is  developed; logic is clear. Analysis is good but not fully comprehensive

7-8 points
	Choice and use of model for policy analysis adds to the student’s and the reader’s understanding of the policy and its outcomes; each step or section is thorough and thoughtful and exceeds expectations; analysis is thorough; logic and critical thinking are evident  

9-10 points

	The  social issues/problems and the  historical background of the  policy

10 assigned points
	 Very brief, no references, shows little understanding of the complexity of the problem. Descriptive and uses mostly textbook as a source.

 0-4 points
	The facts are presented accurately, but few references are used. A linear rather than complex appreciation of the issues is evident.  More descriptive than analytical.

5-6 points
	Good research, good facts, good analysis. References are accurate and from a range of sources. Analysis relies mostly on class materials and written sources.

7-8 points
	Comprehensive and extensively researched and referenced from a wide range of sources. Analysis includes ideas not available from assigned sources. A well articulated and very well informed perspective is evident.

9-10 points

	Statement of the policy and policy goals

10 assigned points
	Relies heavily on the textbook or agency handouts/websites and produces a simple version of the policy.

0-4 points
	Presentation of the policy is descriptive with a limited range of references.

5-6 points
	Describes and discusses the policy with a satisfactory range of  references from different sources.

7-8 points
	Discusses the policy referenced with a wide range of accompanying government documents, peer reviewed articles and other evidence.

 9-10 points

	Discussion of major interest groups involved in this policy and related issues

10 assigned points
	Very limited understanding of interest groups involved. Not able to support with references.

0-4 points
	Fair understanding of interest groups demonstrated

5-6 points
	Good understanding and discussion including some analysis of the interest groups and affected parties involved.

7-8 points
	Demonstrates understanding of the major interests at work. Uses congressional or other similar legislative documentation to evidence interest groups.

9-10 points

	Discussion of Diversity, social justice  and ethical interests

10 assigned points
	No direct discussion of these topics

0-4 points
	Superficial or passing reference unsupported by references

5-6 points
	Significant and well supported discussion.

7-8 points
	Very well informed discussion, well supported by a range of references. 

9-10 points

	Discussion of Policy outcomes

10 assigned points
	Relies heavily on textbook.  Largely descriptive work with no reference to unintended outcomes.

0-4 points
	Adequate discussion informed by some broader reference to the literature

5-6 points
	Good discussion and analysis referenced with evidence from research, government or other data sets, and other literature. Adequately analysis of unintended outcomes (actual 

and intent impact).

7-8 points
	Discussion demonstrates analysis and synthesis of materials from a wide range of sources, and applications and implications for practice of both intended and unintended outcomes (actual and intended impact).

9-10 points

	Global comparisons

10 assigned points
	Not included

0-4 points
	Included in passing reference

5-6 points
	Demonstrates good research and knowledge of comparative policy (ies) with a discussion that is adequately referenced

7-8 points
	Good analysis and consideration of applications and implications of a global comparison or comparisons.

9-10 points

	Use of written language, style, and citations

10 assigned points
	Obvious errors in grammar, syntax, punctuation, and/or spelling; inconsistent or incorrect use of writing style; incorrect citations or references. Poorly presented with no title page or incomplete title page 

0-4 points
	Substantially correct writing, use of style, and citations.  Adequate documentation of sources Presentation could be improved

5-6 points
	Very few, if any, writing errors; correct use of style; accurate and correct documentation of sources

Presentation meets expectations set out in course outline.

7-8 points
	Clear, lucid writing that adds to the reader’s understanding of the topic; correct use of style; accurate and correct documentation of sources 

Presentation exceeds minimal requirements as set out in course outline

9-10 points

	Grade is calculated by adding all points gained out of a total of 80 points available. 


2. Advocacy Assignment:  Due Monday February 11th 2013 by the end of the day.
EITHER a) A letter to a representative or senator (State or Congressional).  The letter should clearly identify the policy or piece of legislation, should demonstrate a carefully thought out and well framed and supported position giving data and other reasons why you think the representative should support your request.  For full points, you must also show a response from the representative’s or senator’s office, since part of this assignment is learning how to access your representatives.

OR    b)   Attend a City Council Meeting.  Write a report on your observations.  Guidelines for this assignment are available in Blackboard under 'Assignments' 
OR     c)  An advocacy activity that meets course goals 2,5, and 8, and is pre-approved by the instructor.
Rubric Guidelines for option a) of the advocacy assignment is as follows:

	Assessment Rubric for Policy Advocacy Letter

	Topic
	Unsatisfactory      (Fail)
	Marginal             (C Grade)
	Proficient        (B Grade)
	Exemplary          (A Grade)

	
	
	
	
	

	Description of social issue or problem 

                                                                     5 assigned points
	No facts or only a few.  Very limited understanding of the issue or problem.

0 points
	Several facts.  Superficial knowledge of social issue or problem.

1-2 points
	Adequate facts.  Significant and fairly well supported description.

3-4 points
	Detailed facts and clearly presented. A well articulated and well informed perspective is evident.

5 points

	Understanding and implications of policy

10 assigned points
	Very limited understanding of the significance of the policy and its implications.  

0-4 points
	Evidence of the significance of the policy. Some implications of the policy discussed.

5-6 points
	Good discussion and evidence of understanding of several implications.

7-8 points
	Thorough understanding and discussion of the major repercussions of the policy.

9-10 points

	Persuasiveness of letter; logic and critical thinking

10 assigned points
	No evidence of persuasive writing.  Errors in logic and critical thinking.  Unclear about what you want.  

0-4 points
	Persuasive writing is evident, but unconvincing.  Logic and critical thinking are weak or unclear.

5-6 points
	Persuasive writing is generally sufficient.  Logic and critical thinking are good, but not fully comprehensive.

7-8 points
	Persuasive writing is very strong.  Logic and critical thinking are thorough and thoughtful.

9-10 points

	Use of written language and style

Submission and Response

5 assigned points
	Obvious errors in grammar, syntax, punctuation, and/or spelling.  Inconsistent or incorrect use of writing style.

Letter not submitted, no response

0 points
	Substantially correct writing and use of style.  

1-2 points
	Very few, if any writing errors.  Correct use of style.

Identifies correct process for submission letter submitted and receives an automated response

3-4 points
	Clear, lucid writing that adds to the reader’s understanding of the topic.  Correct use of style.

Receives a more detailed response

5  points


3. Final Exam:  Monday May 6th 2013 Available Noon-7:00pm  This will consist of  60 multiple choice, or true/false questions on the content of the semester’s work. The time allowed for completion is 70 minutes. The exam must be a priority in your schedule from the beginning of the semester.  No accommodations will be made for change of time.
Exam Re-sit Policy.

Anyone scoring a failing grade on the first sitting may repeat the examination once only.  Maximum score obtainable on a re-sit is B equivalent.  An exam may not be repeated to improve a passing grade. Time for re-sits will be negotiated individually with the instructor.
4. Discussion postings: 6 discussions,  30 points (15% of course grade).  Dates due: 
· Introduction to yourself. Friday 18th January 2013
·  Discussion 1. Friday February 1st 2013
· Discussion 2. Friday March 1st 2013
· Discussion 3. Friday March 22nd 2013
· Discussion 4. Monday April 1st 2013
· Discussion 5. Monday april 15th 2013
All discussions are due by the end of the day as calculated by Blackboard i.e. 11:59pm.
 You are required to post one discussion point and respond to someone else’s discussion point to obtain the full 5 points available for each discussion.  Quality of the discussion will be taken into consideration in awarding points for this assignment.

SCHEDULE OF MODULES AND REQUIRED READINGS

	   Fall Semester begins Monday January 14th 2013
Last Day of Classes Friday May 3rd 2013

	Module

Number
	Week Beginning
	Topic
	Required Readings

Karger & Stoesz Chapter numbers refer to 6th edition 2010

	Notes
	

	1 
	  January 14th 2013

	· Review the professor’s introduction to the course and watch out for any announcements
· Review syllabus, text book  and assignments.  Be sure you can access all course content and assignment instructions
· Familiarize yourself with Blackboard Learning Management System.  Check out the website provided by UTA for student resources.

· Post your introduction to yourself on the discussion board


	
	Check out this student resources website for Blackboard

http://www.uta.edu/blackboard/students/index.html
Post your introduction of yourself to the class by end of the day Friday 18th January 2013
	

	2
	January 21st 2013
	Introduction to Social Policy-1

· What is Social Policy?

·  Definitions of Public Policy and Social Policy 

· Values in American Social Welfare.  
· Why study Social Policy as a Social Worker?

	Karger & Stoesz Chapter  1
	
	

	3
	January 28th 2013
	Introduction to Social Policy-2

· The Policy Process: how governmental policies are made.

· Models and Paradigms of Social Welfare


	Karger & Stoesz Chapter 8


	Discussion Posting #1 due by Friday February 1st end of the day.  
	

	4
	 February 4th 2013
	Social Policy Analysis

· Policy Analysis. Review and application of models.


	Karger & Stoesz Chapter 2


	Begin research on your policy analysis topic

	

	5
6

7
	February 11th 2013
February 18th 2013
February 25th 2013


	History of Social Welfare -1

The Poor Laws and Charity. 

History of Social Welfare-2

The New Deal

History of Social Welfare- 3

Social Policy and Politics after the New Deal: The Great Society and The War on Poverty


	Karger and Stoesz,   Chapter 3: 
The following additional readings  are available in the Blackboard learning module for these weeks:
See Chapters from: Phyllis Day, A New History of Social Welfare.

Boston, MA. Allyn &  

 Jansson, B. The Reluctant Welfare State.

 Axinn, J. & Levin, H. Social Welfare: A History of the American response to Need. 

	Policy advocacy assignment due Monday February 11th end of day.

Discussion posting #2 by  Friday   March 1st 2013 end of the day
	

	8
	 March 4th 2013

	Poverty, Discrimination and Social Stigma

 
	Karger & Stoesz Chapters 4  & 5 


	
	

	SPRING BREAK MARCH 11TH thru MARCH 15TH 2013


	9
	March 18th 2013
	American Policy Responses to Income Maintenance:

· Welfare Reform PWORA 1996

· Social Insurance programs

· Public Assistance programs


	Karger & Stoesz Chapter 9,10, 11,  


	Discussion posting #3 by Friday  March 22nd 2013 

	

	10
	  March 25th 2013

	Service Delivery Sectors and Systems:

The Voluntary Sector; The public sector; Privatization and Human   Service Corporations

	Karger & Stoesz Chapters  6 & 7


	Start Writing Policy Analysis

Discussion posting #4 Monday April 1st 2013 end of the day
	

	11
	 April 1st 2013 
	Social Development & Social Policy:  Asset Based Approaches


	See readings within Blackboard module
	
	

	12
	 April 8th 2013
	An International Pespective on Social Welfare: Child Welfare


	Karger & Stoesz Chapter 18

	Policy Analysis Assignment due

Monday April 8th 2013 end of day

	

	13
	April 15th 2013
	  Child Welfare in America


	Karger & Stoesz Chapter 15


	Discussion posting #5 due by  Monday 15th April 2013 end of the day 
	

	      14
	 April 22nd  2013
	Mental Health Policies in America


	Karger & Stoesz Chapter 13

 
	
	

	15 
	 April 29th 2013
	Review week for final exam
	
	
	

	16
	Monday May 6th 2013
	Final Exam


	
	Final Exam available Monday   May 6th Noon thru 7:00pm

Be sure to  plan ahead accordingly.  No accommodations will be made for changing dates or times.


	


Please note the following University of Texas at Arlington Policies

University Policies.

Drop Policy:  Students may drop or swap (adding and dropping a class concurrently) classes through self-service in MyMav from the beginning of the registration period through the late registration period. After the late registration period, students must see their academic advisor to drop a class or withdraw. Undeclared students must see an advisor in the University Advising Center. Drops can continue through a point two-thirds of the way through the term or session. It is the student's responsibility to officially withdraw if they do not plan to attend after registering. Students will not be automatically dropped for non-attendance. Repayment of certain types of financial aid administered through the University may be required as the result of dropping classes or withdrawing. For more information, contact the Office of Financial Aid and Scholarships (http://wweb.uta.edu/ses/fao).

Americans with Disabilities Act: The University of Texas at Arlington is on record as being committed to both the spirit and letter of all federal equal opportunity legislation, including the Americans with Disabilities Act (ADA). All instructors at UT Arlington are required by law to provide "reasonable accommodations" to students with disabilities, so as not to discriminate on the basis of that disability. Any student requiring an accommodation for this course must provide the instructor with official documentation in the form of a letter certified by the staff in the Office for Students with Disabilities, University Hall 102. Only those students who have officially documented a need for an accommodation will have their request honored. Information regarding diagnostic criteria and policies for obtaining disability-based academic accommodations can be found at www.uta.edu/disability or by calling the Office for Students with Disabilities at (817) 272-3364.

Academic Integrity:  All students enrolled in this course are expected to adhere to the UT Arlington Honor Code:

I pledge, on my honor, to uphold UT Arlington’s tradition of academic integrity, a tradition that values hard work and honest effort in the pursuit of academic excellence. 

I promise that I will submit only work that I personally create or contribute to group collaborations, and I will appropriately reference any work from other sources. I will follow the highest standards of integrity and uphold the spirit of the Honor Code.

Instructors may employ the Honor Code as they see fit in their courses, including (but not limited to) having students acknowledge the honor code as part of an examination or requiring students to incorporate the honor code into any work submitted. Per UT System Regents’ Rule 50101, §2.2, suspected violations of university’s standards for academic integrity (including the Honor Code) will be referred to the Office of Student Conduct. Violators will be disciplined in accordance with University policy, which may result in the student’s suspension or expulsion from the University.

Student Support Services:  UT Arlington provides a variety of resources and programs designed to help students develop academic skills, deal with personal situations, and better understand concepts and information related to their courses. Resources include tutoring, major-based learning centers, developmental education, advising and mentoring, personal counseling, and federally funded programs. For individualized referrals, students may visit the reception desk at University College (Ransom Hall), call the Maverick Resource Hotline at 817-272-6107, send a message to resources@uta.edu, or view the information at www.uta.edu/resources.

Electronic Communication: UT Arlington has adopted MavMail as its official means to communicate with students about important deadlines and events, as well as to transact university-related business regarding financial aid, tuition, grades, graduation, etc. All students are assigned a MavMail account and are responsible for checking the inbox regularly. There is no additional charge to students for using this account, which remains active even after graduation. Information about activating and using MavMail is available at http://www.uta.edu/oit/cs/email/mavmail.php.

Student Feedback Survey:  At the end of each term, students enrolled in classes categorized as lecture, seminar, or laboratory shall be directed to complete a Student Feedback Survey (SFS). Instructions on how to access the SFS for this course will be sent directly to each student through MavMail approximately 10 days before the end of the term. Each student’s feedback enters the SFS database anonymously and is aggregated with that of other students enrolled in the course. UT Arlington’s effort to solicit, gather, tabulate, and publish student feedback is required by state law; students are strongly urged to participate. For more information, visit http://www.uta.edu/sfs.
Final Review Week:  A period of five class days prior to the first day of final examinations in the long sessions shall be designated as Final Review Week. The purpose of this week is to allow students sufficient time to prepare for final examinations. During this week, there shall be no scheduled activities such as required field trips or performances; and no instructor shall assign any themes, research problems or exercises of similar scope that have a completion date during or following this week unless specified in the class syllabus. During Final Review Week, an instructor shall not give any examinations constituting 10% or more of the final grade, except makeup tests and laboratory examinations. In addition, no instructor shall give any portion of the final examination during Final Review Week. During this week, classes are held as scheduled. In addition, instructors are not required to limit content to topics that have been previously covered; they may introduce new concepts as appropriate.

Librarian to Contact: 

John Dillard’s Web Page: http://libraries.uta.edu/dillard/   817-272-7518 (ph)   dillard@uta.edu  (e-mail)

Useful library related links:

Library Home Page
http://www.uta.edu/library
Subject Guides
http://libguides.uta.edu
Subject Librarians
http://www-test.uta.edu/library/help/subject-librarians.php
Database List
http://www-test.uta.edu/library/databases/index.php
Course Reserves
http://pulse.uta.edu/vwebv/enterCourseReserve.do
Library Catalog
http://discover.uta.edu/
E-Journals
http://utalink.uta.edu:9003/UTAlink/az
Library Tutorials 
http://www.uta.edu/library/help/tutorials.php
Connecting from Off- Campus
http://libguides.uta.edu/offcampus
Ask a Librarian
http://ask.uta.edu
.
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To the student:
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